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IleAbr DOKAAQA

 AHanu3 onbiTa UCNOMb30BaAHUA BUOEO-
PECYPCOB B «CMeLLaHHOWU» MoAenu
o0y4yeHns No ANCUMNIINHE
Communication Management.
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Kypc Communication
Management

e 0N opraHusauuy QUCLUUNINHLI
«[1lpodpeccrnoHanbHaga NoAroTtoBka Ha
aHIMIMNCKOM A3blKe» ONnS
MarMcTpaHTOB Kadeapsl
meHempkmeHTa NCT'T




HcrnoAb30BaHHE BHAEO-
pecypcoB B Kypce

* KaK AOMNONMHUTENbHbIE
obpasoBaTesibHblE PECYPChHI

* KaK BAPUaHT 3adaHnNA




Buaneo-pecypc Kak
OAOIIOAHHTEABHBIH
oOpazoBaTeABHBIH pecypc

* HebonbLUMe, HE Dorlee 5 MUHYT, BUOEO
doparmeHThl
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Buaneo-pecypc Kak 3amaHHe
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Vv N

3agaHue 3agaHue
«CTPOroro» Tuna «OTKPbITOro» TUNa
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napier £.5. UTal Lommunicanon at ine vworkplace

.l I. Chapter 2.6. Writing Correspondence

B Module Information
-
, Module 2. Curriculum
Managing Interpersonal Communication

Three chapters for reading:

1) Managing Stress and Conflict Communication at the workplace
2) Cross-cultural Communication at the Workplace

3) Business Correspondence

. Interactive Lecture - Face-to-Face Communication
B Case Study AnalvsiseDefimethe Elamente of Face-to-Face Communication
/ideo Analyses: How Can You Manage Conflict Within Your Tea

Find task in the worksheet 2.

"
¥ \Worksheet 2 - How Can You Manage Conflict Within You Team?

=) case Study A m———T Conflict in BC

g’,Team Work - Say It, Shout I, Skip IT

. Interactive Lecture - Gender and Communication



1_MEN_CM: Video Presentation Ana

stud.Ims.tpu.ru/mod/page/view.php?id=30466&inpopup=1

Bt 3awunm nogd MMeHeM

Communication Management

Video Presentation Analysis - Oral Communication at Workplace

Instruction

Step 1. You should find a video which shows oral communication at a workplace. It can be an example of presentation or negotiation process.

Step 2. Analyse a video according to the following subjects:

a) The structure of the message

b) The strategies used in communication process (e.g. distributive or integrative bargaining for negotiation; assertive, non assertive or aggressive - for presentation).
t) The mistakes in the communication process.

d) The advantages in the communication process.

g) General impression from the message.

Step 3. Write an essay (250-500

NOTE: 1) You can use Internet resource for finding a video, like youtube, etc.
2) The length of a video must be from & to 15 minutes.
3) In the beginning of the essay you should put the link to the video.

Evaluation

Max points — 3




Buaeo-pecypc KaK OCHOBHOH
oOpa3zoBaTeABHBIH PECYPC
(MHOrOCTaZMHHOE
HCIIOAB30BaHHE)

[lpeaBapuTenbHaa ctagus

¥

Ctagusa «BO BpemMsa»

2.4 «MocT npocMoTpoBas cTagus»
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IIpeaBapuTEeAbHasA CTadHSA

Steve Ballmer 's speech:

Steve Ballmer Going Crazy on Stage

O Yufffd [ ]
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stud.Ims.tpu.ru/p

Steve Ballmer's speech:

Steve Ballmer Going Crazy on Stage

2. Whose nonverbal communication is mor [ (put one name)

g\ Show Feedback

3. Whose nonverbal communication is more informal (put one name)

C Show Feedback
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«JlocT MpocMoOTpoBasi» CTadHs

* Llenb — KOHTPOJIb YCBOEHHOIO
TeopeTnyeckoro matepuana, oueHka
COOPMUPOBAHHOIO HaBblka NPUMEHSATL
NOJNlyd4eHHble 3HaHUA.
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ACIIOAB30BaHNEC BAACO-
PECYPCOB IIO3BOASIET

1) pa3Hoobpa3nTb 3agaHns, BbiNOSTHAEMbIE
CTyOAEeHTaMu N noaaepaTb MHTEPEC
oby4atomxca K gucCumuninHe;

2) DeMOHCTpUpoBaTb NPUMEPHI,

KOHKpPETU3Npyrwne OCHOBHbIE TEOPETNHECKNE
BOMPOCbI MOAVYIJIA,

3) cnocobcTBOBaTH NyylleMy BOCMPUATUIO
obpas3oBaTeribHOro matepuana, 3a CY4eT
npleLu/ma HarnAgHOCTY;

£)4) obecneumsaeT obpaTHYIO CBA3b Kak As
npenopaBaTens, Tak U Ans CTYAEHTOB.
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Crnacu0Oo 3a BHHUMAaHHE




