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Course Name

ERP-systems 
Course Overview 
	Level of study
	Bachelor  Degree

	Workload
	ECTS: 4
Total Hours: 144
Contact Hours: 64
· Lectures: 32
· Labs:

· Seminars: 32

	Course Code
	B1.VM4.23.2

	Semester
	Winter, 7

	Prerequisites

	B1.VM4.2
Introduction to IT

B1.VM4.9
File and database Management

B1.BM3.3
Management

B1.VM4.10
Software Project 

B1.VM4.19
Databases for science and industry

	Course Objectives
	· To build an understanding of the fundamental business processes and their support by IT and ERP-systems

· To provide an overview of enterprise systems including their business purpose

· To learn how to manage the supply chain of a company using an ERP system in simulated, real‐time environment

· To learn how to effectively analyze information from an ERP system to make business decisions

· To gain an understanding and appreciation of the importance that leading people and managing change plays in the success of ERP implementations and long‐term competitive advantage of companies

· To prepare students for career opportunities in industry

	Learning Outcomes

	By the end of this course, you should be able to:

· Demonstrate a good understanding of basic issues in Enterprise Systems,

· Explain the scope of common Enterprise Systems (e.g., MM, SCM, CRM, HRM,

· procurement),

· Explain the challenges associated with implementing enterprise systems and their

· impacts on organisations

· Describe the selection, acquisition and implementation of enterprise systems

· Use a leading Enterprise Systems package to support business operations

· and decision-making,

· Communicate and assess an organisation's readiness for enterprise system

· implementation with a professional approach in written form, and

· Demonstrate an ability to work independently and in a group.

	Syllabus

	1. Overview of ERP systems,  their role in Business’ support and corporative IT-infrastructure
2. Implementation of ERP-Systems 

3. Using ERP to Manage and Make Business Decisions

	Labs

	1. Business processes modelling
2. Introduction to ERP (MS AX 2012)

3. Customizing the ERP

4. Implementation the ERP

	Projects
	Individual projects to customize the ERP-system for business needs

	Assessment
	Exam

	Resources

	1. The Benefits of Implementing ERP System in Telecommunications

http://www.sciencedirect.com/science/article/pii/S1877042815055020
2. Maguire, S., Ojiako, U., & Said, A. (2010). ERP implementation in Omantel: a case study. Industrial Management & Data Systems, 78-92

3. Doom, C., Milis, K., Poelmans, S., & Bloemen, E. (2010). Critical success factors for ERP Implementations in Belgian SMEs. Journal of Enterprise Information Management, 378-406

4. Ariwa, E., El-Qawasmeh, E., (2011), “A Learning Driven Model for ERP Software Selection Based on the Choquet Integral: Small and Medium Enterprises Context, Digital Enterprise and Information Systems”, Communications in Computer and Information Science, No. 194, pp. 358-371

5. Pacheco-Comer, A. A., González-Castolo, J. C., (2012), “An empirical study in selecting Enterprise Resource Planning Systems: The relation between some of the variables involve on it. Size and Investment”, Procedia Technology, Vol. 3, pp. 292-303

6. Selection Process of ERP Systems

http://www.degruyter.com/view/j/bsrj.2013.34.issue-1/bsrj-2013-0004/bsrj-2013-0004.xml

	Instructors
	Vichugova Anna

http://portal.tpu.ru/SHARED/v/VICHUGOVAAA/eng
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