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BBEAEHUE

B nmocnemHee Bpems  BONpOC  BHEAPEHUS MHTETPUPOBAHHBIX  CHCTEM
MenexmenTa (MCM) craHoBHUTCS Bce 0oJiee aKTyaJIbHBIM I POCCHUMCKHX
KOMIIaHUM, KOTOPBIE CTAJIKHUBAKOTCS C CEPbE3HOM KOHKYPEHLIMENW CO CTOPOHBI
3aMaHbIX U HEKOTOPBIX OTEYECTBEHHBIX, MOATBEPAMUBIINX CEPTU(PHUKATAMU CBOU
JIOCTHKEHHS B 00JIACTH yNPaABICHHS Ka4eCTBOM, SKOJIOTHEH U MpodecCHOHaTLHON
0€30MacHOCTHIO.

He BbI3bIBaCT COMHEHMI, 4YTO BHEAPECHHE TPYyNIbl CTaHAAPTOB Kak
UHTETPUPOBAHHONW CHCTEMBI 00Jiee KOHOMUYHO U I(PPEKTUBHO IO CPaBHEHUIO
HE3aBUCUMBIM BHEJPEHHUEM HECKOJIBKHX CTAHIAPTOB HA CUCTEMbI MEHEIKMEHTA.
OnHako, HECMOTPSI HAa AKTyaJbHOCTh NMPOOJEeMbl U 3PPEKTUBHOCTb BHEIPEHUS
NCM, B nuTepaType BCTPEUAETCS KpailHE Malo pEKOMEHIAIMI 110 ’TOMY BOMPOCY.

HuciuminHa «VHTerpupoBaHHbBIE CHUCTEMBI MEHEIKMEHTa» Mpearnoiaraet
U3yYeHUE TNPHUHIMIIOB MEHEIKMEHTa KadecTBa, OOMMX U CcHenupUuYecKux
TpeboBanmii ctanmaproB 1SO 9000, 1SO 14000, ISO 18000, ocobernHOCTH
noctpoeHuss CMK B pasnuuHBIX OTpacisiX IPOMBIIIICHHOIO IPOU3BOACTBA U
ctepe yciyr; Metoaonoruto co3ganus MCM.

[lenbto KypcoBOil pabOThl SBISETCA OOYyYEHHE CTYJICHTOB METOJIUKE
pa3pabotku u BHenpeHuss UMC na npennpusitusax. [lpu BbINOSHEHUH KypCcOBOM
paboOThl CTYAEHTBl 3aKpeIUIIOT TOJY4YEHHbIE TEOPETUYECKUE 3HAHMUS IpU
W3Y4YEHUU TUCLMIUINHBI « IHTErpUPOBAHHBIE CHCTEMBI MEHEIXKMEHTAY.

3amauu KypcoBoi pabOThI:
— J1aTh W3JI0)KEHUE U MOHUMAHHME TEOPETUYECKOIO Kypca NPUMEHUTENBHO K
JITAaHHOM TeMe;

— paccMOTpPETh 00IIHE U cTeIuaabHble TpeOboBaHus cranaapToB 1SO;

— M3YyYHUTb OCHOBHBIE 3Tanbl pazpaboTku u BHeapeHnuss UCM;

— pazpabortate miaH BHeapeHuss MCM Ha npeanpusTau OTAEIbHOU

OTPACIIA IPOMBIIUIEHHOCTH.

Llenpt0 METOAMYECKUX YKAa3aHUU MO BBIMNOJHEHUIO KYpPCOBOM pabOTHI MO
aucuuiuiiHe  «MHTerpupoBaHHBIE  CHUCTEMBI  MEHEIDKMEHTa»  SIBISIETCS
O3HAKOMJICHUE CTYJIEHTOB C TPeOOBAaHUAMH, NMPEAbIBISIEMbIMU MPU pa3pabOTKE U
OoQOpMJICHUHU TMOSICHUTEIBHOM 3aMUCKU W rpadUyecKOd YacTH, O3HAKOMIIEHHE C
METOJIMKON €€ BBIITOJTHEHUS.



1. XAPAKTEPUCTUKA KYPCOBOW PAEOTbI

[Ipy BbBIIONIHEHUU KypCOBOW pabOThl CTYAEHTHl JOJDKHBI  BBIIIOJIHUTH
clemyronuii 00beM paboThI:
— M3Y4YUTh PEKOMEHAYEeMYI0 JIuTepatypy mo Kypcy «WHTerpupoBaHHbIE
CHCTEMbI MEHEKMECHTAY;
— OBJIJCTh MPUEMAMH CAMOCTOATEIHHOU MO3HABATEIBHON ACSITENBHOCTH IO
BOIPOCAM H3y4aeMoro Kypca;
— BbIpaboOTaTh yMeHue (GOpMyIUPOBATH CY>KJIEHUE W BBIBOJBI 10 M3y4aeMbIM
BOIPOCAM, JIOTUYECKHU, TTOCIIEIOBATEIBHO U JJOKA3AaTEeIbHO UX WU3JIaraTh.
[Ipy BBIMOTHEHUH KYpCOBOM pabOThI HCMOIB3YIOTCA 3HAHUS U yMEHUS,
NOJIyYEHHBIE TPU U3YUEHHUH CIAEAYIOUIUX JUCIUILINH:
— JlokymenTannonHoe ooecneuenne CMK
— IloaroroBka cucTeM KayecTBa U MPOU3BOJICTBA K CEPTUDHUKALIUY.

2. COOEPXXAHUE KYPCOBOW PABOTbI

KypcoBass  pabGora  sBIfe€TCs  WHIUBUIYAIbHOM  CaMOCTOSITEIBHO
BBITIOJIHEHHON paboTO# CTy/ACHTa U AOJIKHA COACPKATh CIASAYIOIINE CTPYKTYPHBIC
AJIEMEHTHI:

1. TekCTOBBI  JTOKYMEHT —  TOSICHUTEIbHYIO  3allUCKy, 00beMOM

(opuentupoBouHO) 30 — 40 cTpanun popmara A4;

2. 'padmyeckuii MmaTepua, BKIIOYAET B CEOs:

— CTPYKTYPHYIO CXE€MY MPEINPHUATHS WU OpraHu3alluu;
— KapTy IOpOLIECCOB MPEAIPHUITHS.

[TosicauTenbHas 3anucka BoinoJHsaercs B coorerctBun ¢ CTO TITY 2.5.01-
2006 «Cucrema 00pa3oBaTeNbHBIX  CTaHAApTOB. PabOThl  BBIMYCKHBIC
KBaJTU(UKAIMOHHBIC, MPOEKThl U PabOThl KypcoBble. CTpyKTypa W TIpaBHIia
oQOopMIIEHUS» U JTOJKHA COAEPHKATh!

TUTYJIbHBIN JIUCT;

3aJlaHUE Ha KYPCOBOU MPOEKT;

COJIEp>KaHHUE;

BBEJICHUE;

OCHOBHAs 4acTh;

3aKIIFOUYCHHUE;

CIIUCOK MCIOJIb30BAHHBIX UCTOYHUKOB;

npwioxeHus. [lomyckaercss rpadudeckuid maTepuanm K KypCOBOWM
pabore (cxembl, rpaduku) OGOPMIATH B BUJE NPWIOKECHHH K
MOSICHUTEIIBHOM 3aIUCKE.

Nk wdE



Ha3zeanue xypcoBoii paboTel  dopMmupyeTcss UCXons U3  oOmen
XapaKTePUCTHKN OTpacid MpoMbIIuIeHHOCTH. Hampumep: «®PopMmupoBanue
WHTETPUPOBAHHONW CHCTEMBI MEHEDKMEHTAa Ha NPEINPHITHA aBTOMOOWUIBLHON
OTpaciii IPOMBIIIIICHHOCTH.

Tumynsnotit 1ucm opopmirsiercs B cooTBeTcTBUU ¢ [Ipunokennem 1 maHHBIX
METOJIUICCKIX yKa3aHUH.

3aoanue na Kypcosyrw pabdomy COJCPXHUT HCXOJIHBIE CBEACHUS ISl €ro
BBITIOJTHEHHMSI, @ UMEHHO:

1. xapakTepuCTHKa MPEANPUITHS WA OpTaHU3AIIHH;

2.  ocoObie TpeOOBaHUS;

3. TmepedeHb BOMPOCOB MOAJICKAIINX PACCMOTPEHHIO B KypCOBOii padoTe;
4.  copepxaHUe KypcOBOW pabOTHI;

5. ;aTa BBIJIAYM 3aJIaHMHS,

6. mara cmayu roTOBOM KypCOBOM paOOTHI.

[Tpumep 3agaHus Ha KypcoBYI0 paboTy mpuBejeH B [IpunoxkeHnu 2 TaHHBIX
MEeTOAMYeCKNX Yka3zaHui. CpoK BbIaud 3a7aHUsl JOJDKEH OBbITh HE IMO37HEe
HOJIyTOpa MECALEB JI0 CPOKA a4l TOTOBOIO MIPOEKTA.

[To cormacoBaHuiO € MpenoJiaBaTeleM — PYKOBOJIUTEIEM MPOEKTa CTYIEHT
MOJKET MPEJIOKUTh UHUIIMATUBHYIO TEMY, €CJIM OHA COOTBETCTBYET COAECPHKAHUIO
paboueit mporpaMmbl JTUCHUTUIMHBI « THTErpUpOBaHHBIE CUCTEMbI MEHEKMEHTAY.

B codepicanuu npuBonaTcs HaMMEHOBAHUSI CTPYKTYPHBIX 4yacTed paOoThl,
raB ¥ maparpadoB €ro OCHOBHOM YacTH C yKa3aHHEM HOMEpa CTpPaHHIIBI, C
KOTOPO HAaYMHAETCS COOTBETCTBYIOIIAS 4acTh, IN1aBa, maparpad. Pexomenmyercs
nepes CoNep)KaHWeM MPHUBOJIUTh CHUCOK HCIONb3yeMbIX B TOSCHUTEIHHON
3aMUCKe COKpaIleHui 1 0003HAYEHUN.

Bo 66edenuu paercs oOmas XapakTEpUCTHKAa KypCOBOM  paOOTHI.
OO60CHOBBIBAaETCA aKTYaJbHOCTh BRIOPAHHOUW TEMBbI; OTPEESETCs 1eb padOThl U
3aJauM, MOJUIeKalIUe PEHICHUI0 Uil €€ JAOCTHIKEHMSI; OIMUCBHIBAIOTCS OOBEKT U
MpeAMET  WCCIECOBaHUS, HUCIOJb3yeMble  METOIbl, a TaKke  KpaTKo
XapaKTEPU3yeTCsl CTPYKTYpa MPOEKTA IO TIaBaM.

Ocnosénas wacmb J0JDKHA COJEpKaTh MaTepuas, HEOOXOMUMBINA IS
JOCTHKEHUSI TIOCTABJICHHOM IIeJIM W 3aJlay, PEHIaeMbIX B MPOIECCE BBITIOTHEHUS
KypcoBOil paboThl. 371€Ch ONMUCHIBACTCS MPOIECC MPOSKTUPOBAHUS, OCBEILAIOTCA
METOJIbI, METOJAMKA TMPOBEACHUS WCCICIOBaHM, JEMOHCTPUPYETCS HaBBIK
NPUMEHEHHUs B pab0Te roCyJapCTBEHHBIX CTaHIAPTOB, HHCTPYKIIMHA, HOPMATHBOB,
npoBefeHUsT pacuetoB U T.1. Coaep’kaHWE OCHOBHOM YacTH [OJDKHO TOYHO
COOTBETCTBOBATh TeMe PabOThI M MOJTHOCTHIO €€ pacKphIiBaTh. [ MaBbI 1 maparpadsl
KypCOBO#l palOTHI JOJKHBI PACKPHIBATh OMHMCAHHE TOCTABJICHHBIX BO BBEIACHHUU
3a7a4, TMOATOMY 3aroJIOBKM TJIaB M TaparpadoB JOKHBI COOTBETCTBOBATH IO
cBoeil cytu opmynupoBkam 3aaa4d padotel. 3aroioska "OCHOBHAS UACTD" B
CoJIep KaHUH KypCOBOM pabOThI OBITH HE TOJKHO.

CocTaB OCHOBHOHM YacTW MPOEKTa OIpEAeseTcs] HCXOAS U3 BOIPOCOB
MO/JICKAIINX PACCMOTPEHUI0, CHOPMYIUPOBAHHBIX B 3alaHMM Ha KYPCOBYIO
paboty (cMmotpu IIpunoxenue 2). Ha3BaHue 3aroJOBKOB CTPYKTYPHBIX 3JIEMEHTOB
OCHOBHOM YaCTH MOKET OTJIMYATHCS OT MEPEUHS BOIIPOCOB.



OO0s13aTeNIbHBIM 11 KypCOBOW pabOThI SBISETCS JOTHYECKAsl CBSI3b MEX]Y
rJlaBaMH U TOCJIEI0BATEIbHOE Pa3BUTHE OCHOBHOW TE€Mbl HA MPOTSKEHUU BCEH
paboThl, CaMOCTOATENHLHOE HU3JIOKEHHE MaTepualia, MpoBeACHUE HE0OXOAUMOIo
aHaiM3a, apryMEHTUPOBAaHHOCTH BBIBOJOB, OOOCHOBAaHHOCTb MPEIJIOKEHUNA W
pekoMeHanuid. Takke 00s3aTeNbHBIM SIBISIETCSA HAJIUYUME B OCHOBHOM 4YacTH
KypCOBOI pabOThI CCHIJIOK HA UCTOJIb30BaHHbIE HHPOPMAIITMOHHBIE HCTOYHUKHU.

B 3axknwuenuu norundecku mocienoBaTeIbHO H3JIAralOTCA TEOPETUUYECKUE
BBIBOJIbI M TIPAKTHUYECKHUE TMPEAJOKEHUS, K KOTOPHIM TMpHILET CTYIACHT B
pe3ynbTaTe BBIMOJTHEHUS pabOThl. 3aKII0YEHHE JOJIKHO KPAaTKO XapaKTepHU30BaTh
pelleHre BCeX MOCTABICHHBIX BO BBEACHUU 3a/1ad M JOCTHKEHHE LIETH KypCOBOU
pabotel. OO0s3aTeNbHBIM  ABJSIETCS AHAJIU3 MOJYYEHHBIX PpE3yJbTaTOB H
000CHOBaHHUE MPEIOKEHHOTO METO/a YIYUIICHUS MTpoLiecca.

Cnucok ucnonb306aHHBIX UCHOYHUKOG SIBISIETCS] COCTABHOM YacCThIO padOThI
U OTpaXkaeT CTENEHb W3YYEHHOCTH paccMmarpuBaeMoil mpoOiemsbl. KommuecTBo
UCTOYHUKOB B CIHHUCKE OINpEAENsAeTCs CTYIEHTOM CaMOCTOSITENIbHO, HX
pekomenayemoe konraecTBo ot 10 g0 30.

B npunoswcenus cnenyer oTHOCUTh BCIOMOTATEIbHBIA MaTepuaj, KOTOPBI
Opy BKIIOUYEHWH B OCHOBHYIO YacThb pPaOOThI 3arpoMOXKIAET TEKCT (TaOJuIIbI
BCIIOMOTATENbHBIX IU(PPOBBIX JIAHHBIX, OJIOK-CXEMbI aJITOPUTMOB padOTHI U T.I1.), &
Takke rpauyecKuil MaTeprall K KypcoBoil paboTe (cxeMbl, rpadukH).

CTymeHT HeceT TOJHYI0 OTBETCTBEHHOCTh 332 CaMOCTOSITEIBbHOCTh H
JIOCTOBEPHOCTh PE3YyJIbTaTOB KypCOBOTO TMpoeKkTa. B ciayuae oonapyscenun
naazuama Kypcogoiu RpPOEKm CHUMAemcsa ¢ paccmompenus 0e3 npasa
oopadomku (CTYICHT JOJDKEH BBIMIOJNHSATH HOBBIM MPOEKT C HOBBIM BapHaHTOM
3a/1aHus).

3. MOPAAOK BbINONHEHUA KYPCOBOW PAEOTHI
3.1. Nopaaok BbINONHEHUA

PexoMeHtyemMas mocie10BaTeIbHOCTh BBITIOJIHEHUSI KYPCOBOM pabOTHI:

1. Anamu3 TpeOoBaHMM TexHHYeCKoro 3amaHus. I[locTaHOBKa 1€ M
oTpejieNieHue 3a7a4 KypCcOBOM paOOTHI.

2. IloHsiTue WHTETPUPOBAHHOW CHCTEMbl MeHeKMeHTa. CTpykTypa
JIOKYMEHTAIUU.

3. XapakTepucTuKa OTpaciIy.

4. OmnucaHue MEXIYHAPOHBIX CTAHIAPTOB HA MEHEI)KMEHT, UCIIOIb3YEMbIX
npu npoektupoBanun MCM s manHoM otpaciu. [IpuHuunel um KpuTepuu
COTJIACOBAHMS CTAHIapTOB.

5. Hnentudunuponath MPOLIECCHI OpraHu3aluy, Ha KOTOpBIE
pacopoctpansiercsi aercrtBue MCM. VYcTaHOBUTH MOCIEAOBATEIBHOCTH U
B3aMMOJICHCTBUE HICHTU(GUIMPOBAHHBIX MpolieccoB. HazHauuTh BiajenbleB U
PYKOBOJUTENIEH TPOIECCOB, OTBETCTBEHHBIX 3a WX pE3YJbTaTUBHOE W
s pexkTUBHOE yrpaBICHUE.



6. Omnpenenutb KOHKpETHbIE TPEOOBAHUS MEXIYHAPOIHBIX CTAaHAAPTOB HA
MEHEII)KMEHT, UC0JIb3yeMbIX B ICM, KOTOpBIE JOJKHBI BBINOJIHATHCS B KAKIOM
MIPOIIECCE.

7. YCTaHOBUTH TapaMeTpbl MOHHUTOPHHIA TPOLIECCOB, CBSA3AHHBIX C
BBIOPAHHBIMU MEXIYHAPOJAHBIMU CTAHIAPTAMH.

8. OdopmiieHre NOACHUTETHLHOM 3aMMCKH.

9. Cpnaua kypcoBoii pabOThI Ha POBEPKY U €€ 3allUTa.

3.2. PexomeHaauum no BbINOSTHEHUIO KYPCOBOW paboThl

Beeoenue
BBenenue  comepxur  0OOCHOBaHHWE  HEOOXOAWMOCTH  IPUMCHCHHS
HHTETPUPOBAHHOMN CUCTEMBI MEHEKMEHTA. PackpriBaercs ITOHSITHE

«/HTeTpUpOBaHHBIE CUCTEMBbl MEHEIKMEHTa». M3iaraercsi mocTaHOBKA 3aJa4l U
WX aKTyaJlbHOCTb.

OcHosHas wacmv npeononazaem ciedyroujue pazoevl.

Pazoen 1 «Obwas unghopmayus o6 ompaciu npomviuinenHocmu (yciye)»

B sToM pa3zzaene HEOOXOAMMO OTPA3UTH:

— XapaKTepUCTUKY OTPACIN MPOMBIIUIEHHOCTH (YCIYT);

— OPUBECTU NpUMEpP KPYyHHBIX Poccuiickux M 3apyOeKHBIX MpPeanpHsITHH,
paboTarolux B JaHHOW OTpaciy,

— OMHCaHWE MEXKIYHAPOIHBIX CTAHIAPTOB HA MEHEIKMEHT, MCIOJIb3yeMbBIX
npu npoektrupoBannu MCM niia maHHOM oTpacny,

— o0nacTh W CTENEeHb BHEAPEHUS CUCTEMbI MEHE/KMEHTa KadecTBa Ha
MPEANPUSATUH.

Pazoen 2 «Ananuz npoyecca»

B sTom pazzene kypcoBoii paboThl HEOOXOIUMO:

—  WICHTUPUIIMPOBATH  TPOLECCHl  OpraHu3aliid, Ha  KOTOpHIC
pacnpoctpansiercs  jaedctBue MCM. VYCTaHOBUTH IMOCIEIOBAaTEIbHOCTh U
B3aMMOJICUCTBHUE UICHTU(DUITUPOBAHHBIX MPOIECCOB.

— Ha3HAYWTh BIAJCIbLEB M PYKOBOAWTENEH OCHOBHBIX IIPOIECCOB,
OTBETCTBEHHBIX 32 UX PE3yJbTaTUBHOE U A(HEKTUBHOE YIIPaBIICHUE,

— ONpEeNeNIUTh IeJIb Mpollecca, MoTpeduTesnei, TpedboBaHusl MOTpeOUTENEH,
BBIXOJ/, TOKa3aTelu pe3ylbTaTa Mpolecca W METOA H3MEpPEeHHMH TMoKa3aTenei
pe3ynbTaTa mporiecca.

Pa3zoen 3 «pazpabomka unmezpupo8anHou Cucmemvl MeHeOHCMEHMA)»

B sTom pazzaene kypcoBoii paboThl HEOOXOUMO:

— ONpEACIUTh KOHKPETHBIE TPEOOBAHUS MEXIyHapOIHBIX CTAHIAPTOB HA
MEHEKMEHT, UCTIOIh3yeMbiX B UCM, KOTOpBhIE TOKHBI BBITIOJHITHCS B KAKIOM
npolecce;

— TMPEeUIOXKUTh BApUAHT CO3JAHUS WHTETPUPOBAHHOW CHCTEMBI C
o0ocHOBaHHMEM BbIOOpa; 3Tambl pazpadotku UCM,;



— JaTh 3aKJIIOueHue Mo paboTe, coAeprKallee OCHOBHBIE pE3yNbTaThl U
BBIBOABl 0  ONHUCAHUIO  TPEANPUSTHSA,  11eJIeCOOOPAa3HOCTH  CO3JaHUs
WHTEIPUPOBAHHBIX CUCTEM MEHEKMEHTA,

— MPUBECTU CHHCOK HCIOJIb30BAHHON JHUTEpaTypbl U APYrod HOPMATHUBHO-
TEXHUYECKOUN IOKYMEHTaIUU;

— 0(OPMUTD MPUITOKEHUS, BKIIIOUAIOIINE CIETYIONINE TOKYMEHTHI:

a) OPraHU3aIMOHHYIO CTPYKTYPY NPEINPUSTHUS;

0) IuarpaMMmy CETU MPOIECCOB MPEINPUITHS;

B) Tabuiy cootBeTcTBUs cTanaaptoB CO (ITpumoxenue 3).

OO0mmii 00beM MOSCHUTEIHFHOM 3aMMCKH JTOHKEH ObITh B Tpenenax oT 30 1o
40 cTpanwuil.

3.3 MpaBuna BbINONHEHUA NOACHUTENLHOW 3aMUCKK
3.3.1 O6wme nonoxeHus

Pabora odopmisercs B coorBerctBun CTO TIIY 2.5.01-2006 «Cucrtema
oOpa3oBaTenbHBIX CTaHIAPTOB. PaboThl  BBITYCKHBIE KBadU(UKAIMOHHEIE,
MPOEKTHI U PabOoThI KypcoBble. CTpyKTypa u mpaBuiia 0hOpMICHUSD.

Bce nucThl MOSCHUTENBHOM 3alMCKU TOJKHBI ObITh COPOLTIOPOBAHBI B MAIKU
dbopmara A4. TekcT MOSACHUTETHLHOMN 3aMUCKU JTOJKEH OBITH BBITOJHEH aKKypaTHO
JUTEPATYPHBIM W TEXHUYECKH TPAMOTHBIM SI3bIKOM Ha OJHOW CTOpPOHE JIMCTa
oymaru A4 (210x297 mm), nedaraercsa yepe3 MoJITOpa MEKCTPOUHBIX MHTEPBAJIa,
mpudt Times New Roman (kermbp 14), oTcTynm KpacHOW cTpoku — 15 MM,
BBIPABHUBAHUE T10 IIIUPUHE.

TeKCT TMOSICHUTENIBbHOM 3alMCKA HE JOJDKEH COAEPkaTh COKpaIlCHUH,
KOTOPBIE HE OOIICTIPUHSTH B HAYYHBIX H3aHUIX.

TekcT MOSCHUTEIBLHON 3alUCKU CleAyeT IedyaTaTb, cOOJIIoAas CIECIYIOIINe
pa3Mepsl nosnen: npasoe — 10 mMm, BepxHee u HrxHee — 20 MM, 1eBoe — 30 M.

3.3.2 NocTpoeHne NOACHMTENbHOMN 3aNUCKK

TekcT MOSICHUTENBHOM 3amUCKUA JOJKEH ObITh pa3fesieH Ha pas3fensbl,
noApa3/eibl, a B cliydae HEOOXOIUMOCTH — TyHKTHI U TTOAMYHKTHI.

Pa3nensl  AOMKHBI  HMMETh TOPSAJAKOBBIE HOMEpa B TMpeaenax  Bcei
MOSICHUTEIPHOM 3alMUCKH, 00O03HAYCHHBIE apaOCKuMHu LudpamMu 0€3 TOYKU U
3amucaHHbie ¢ ab3arHOrOo OTcTyma. [loapasaensl JOMKHBI UMETh HyMEpAIuio B
npejenax Kaxaoro pasgena. Homep moapasnena cocTOMT U3 HOMEPOB paszjeia U
noApasziena, pas3iel€HHbIX TOukoil. B KoOHIE HOMepa monapaszena TOYKa He
CTaBUTCH. «BBenenue», «Conepxxanuey, «3aKJII0YCHUEY, «Crmcok
MCIIOJIb30BaHHBIX HMCTOYHUKOBY» HE HYMEpyroTcs. Paszjienbl, Kak U TOApa3/ielbl,
MOTYT COCTOSITh U3 OJJHOTO WJIM HECKOJBKUX TYHKTOB.

BHyTpU MyHKTOB MM MOAMYHKTOB MOTYT OBITh MMPUBEACHBI MIEPEUNUCIICHHUS.

Kaxxplii MyHKT, MOAMYHKT M TEPEUYUCIICHHE 3aIlMChIBAIOT € a03alHOro
OTCTyIA.



Paznensl U moppazfensl JIOKHBI MUMETh 3aroJOBKH. 3aroJIOBKU JOJIKHBI
YETKO M KPATKO OTPakaTh COJIEpKaHUE Pa3eIoB U MOAPA3AECIIOB.

3arojioBKM CjeAyeT Iedararh C IMPOMMCHOM OYKBBI O€3 TOYKHM B KOHIIC, HE
noguepkuBas. IlepeHochl CIOB B 3arojioBKax He gomyckarotrcs. Eciu 3aroinoBok
COCTOMT U3 ABYX MPEIJIOKEHUM, X pa3JIEIAI0T TOUYKOM.

Kaxnpiii paszmen 3amucKd  pPEKOMEHJYETCS HAauuHATh C HOBOIO JIMCTA
(ctpanwuirel). He criemyeT momeniaTh 3arojIoBKU pa3/ieiioB Ha OTACIBHBIX JTUCTaX.

HymMmepanusi JTUCTOB TOSICHUTENIBHOM 3allMCKU JIOJKHA OBITh CKBO3HOM B
npeaenax Bced 3anucku. [lepBol cTpaHuuen SBISIETCS TUTYJIbHBIM JMUCT. Ha
TUTYJIBHOM JIUCT€ HOMEpP CTpaHulbl He TpocTrasisiercs. Homepa crpanuiy
MPOCTABJISIFOTCSA 10 LIECHTPY B HUXKHEW YaCTH JIMCTA.

3.3.4 U3noxeHue TeKkcTa

B Tekcre mokymeHTa, 3a UCKiIOYeHHEM (opMys, TaOauIl U PUCYHKOB, HE
JIOTTYCKaeTCsI:

— IPUMEHSTh MaTEMaTHICCKUN 3HAK (—) TIepeT OTPHUIATSIIbHBIMI 3HAYCHUSIMH
BEJTUYMH (CIEAYET MUCATh CJIOBO «MUHYC));

— MPUMEHSTH 0€3 YHCIIOBBIX 3HAUYCHUN MaTeMaTUYECKUEe 3HAKH, HAIlpuMmep: >
(6onbire), < (MeHblIe), = (paBHO), a Takxke 3HaKu Ne (HoMep), % (TPOIEHT);

— TPUMEHSTh HHACKCH CTAaHIAPTOB, TEXHUYECKUX YCIOBHUM U JIPYrux
JIOKYMEHTOB 0€3 pEeruCTPaIlMOHHOTO HOMEPA.

3.3.5 OchopmneHmne nnnocTpaymii U NPUNOXEeHUN

KonnuecTtBo wWuIrOCTpauuit JOMKHO OBITh JOCTATOYHBIM ISl MOSICHEHMS
U3JIaraéMoro Tekcra. MimmocTtpauuu clefyer pacrosiaratb HENOCPEACTBEHHO
IIOCJIE TEKCTa, B KOTOPOM OHH YIIOMHMHAIOTCS, WIM HA CIEAYIOLIEW CTpaHULE.
Nnmroctpanny, 3a  HMCKIKOYEHHWEM  WUIIOCTPALMN  NPUIOKEHWM, CleayeT
HYMEpOBaTh apaOCKUMH LIU(PpaMH CKBO3HOM HyMmepaluen, Harpumep, Puc. 1.

[Ipn ccpulKax Ha WIUIIOCTPALMM  CIEAYET IHCaTh «B COOTBETCTBUU C
PUCYHKOM |» mpH CKBO3HOW HYMEPALMHU U «B COOTBETCTBUU C PUCYHKOM 1.2» mpu
HyMEpaluHy B IpeJieiax pa3ena.

Wnmoctpauuu, npu  HEoOXOAUMOCTH, MOTYT HMMETh HAaUMEHOBAaHUE U
MOSICHUTEJIbHBIC IaHHbIE (MOAPUCYHOUHBIN TEKCT). CoBo «Puc.» u HanMeHOBaHUE
MOMEIIAIOT MOCTIE MOSCHUTENBHBIX JaHHBIX U PAcojararT CIeIyIOIIM 00pa3oM:

Puc. 1 — T'uctorpamMmpl BHIOOPOYHBIX OIEHOK.

Martepuasl, IONOJHAIOIIMI TEKCT 3alMCKH, JONYCKAeTCs IMOMEIaTh B
npunioxkeHusix. [IpunoxxeHusMu MoryT ObITh, HapuMep, rpaduUecKuil MaTepuall,
TabnuIpl OONBIIOTO (hopMara, pacueThl, OMUCAHWS alapaTypbl W MPUOOPOB,
OMMCAHUs AJITOPUTMOB U ITPOTPaMM 3aJa4y, U T.J.

[Tpunoxenuss opopMIISIIOT Kak MPOJOJIKEHUE 3aUCKA Ha MOCIEIYIOUUX €€
JIMCTax, MOCJIE CIUCKA UCIIO0JIb30BAHHBIX UCTOYHUKOB.



B TekcTe 3amucku Ha BCe TMPWIOKEHHUS JOJDKHBI OBITh JAaHBl CCHUIKH.
[IpunoxeHuss pacnojararoT B IOPSIKE IOSIBICHHUS CCBUIOK Ha HUX B TEKCTE
JIOKYMEHTA.

Kaxnoe nmpuioxeHue ciaeayeT Hau4WHATh C HOBOM CTpPaHHULBI C yKa3aHUEM
HaBepXy MOCEpeMHE CTpaHUIIbl cioBa «lIpuoxeHue» u ero 0003HaueHUsI.

[Ipunoxenue  AOHKHO  HMMETh  3arojOBOK,  KOTOPBIM  3alMCBIBAIOT
CUMMETPUYHO OTHOCHUTEIBHO TEKCTAa C IMPONUCHOM OYKBBI OTIEIBHOM CTPOKOH,
nox cinoBoM «IIpuitoskeHne» ¢ 0003HaYEHUEM.

TekcT Kax10ro NpuIoKeHus, Mpu HEOOXOAUMOCTH, MOXKET OBITh pa3zesiecH Ha
paszensl, MOApPAa3Jeibl, IMYyHKTHI, MOIIYHKTBI, KOTOPbIE HYMEpPYIOT B IIpeaenax
KQKJI0TO MPUIIOKEHUS.

[Tpunoxenuss NOHKHBI MMETh OOLIYI0 € OCTAJIBHOM YacThlO JOKYMEHTa
CKBO3HYIO HyMEpaLHIO CTPAHULL.

Bce npunoxeHnust 10JKHBI ObITh NEPEYUCIIEHBI B COEPKAHUN JTOKYMEHTA C
YKa3aHHEM UX HOMEPOB U 3ar0JIOBKOB.

3.3.6 MocTpoeHune Tadbnuuy

TaOnuupl NpUMEHSIOT 7S Jy4lled HarjasiIHOCTH U yA00CTBa CPaBHEHMS
nokasarenei. HasBanue TaOinuibl, NpU €ro HaJIU4YUHU, AODKHO OTpaxaTbh €€
coJiepKaHue, ObITh TOUHBIM, KpaTkuM. Ha3Banue TaOauipl cieyeT noMemarb Haj
TabJIMIEH Yepe3 TUpE Nocie HOMepa TaOJIULIbI.

[Tpu mepeHoce yactu TaOMUIBI HA APYTrUe CTPAHUIBl HAa3BaHHE MOMEIIAIOT
TOJIBKO HaJl IEPBOM YaCThIO TAOIUIIBI.

Tabnuupl, 3a HCKIIOYEHHEM TaOJIMIl TPUIIOKEHHUM, CleayeT HyMepoBaTh
apaOckumu 1udpaMu CKBO3HOM HyMepanuen.

Tabnuipl KaxJa0ro MPWIOKEHHS 0003HA4YaroT OTACIBHOM HyMepaluei
apaOckumu nudpamu ¢ 1od6aBiaeHUEM nepen HUPpoi 0003HAUEHUS TPUIIOKEHUS.
Ecnu B nokymeHTe ofHa Talbiuua, oHa JOJDKHA ObITh 0003HaueHa «Tabmuua 1»
JlonmyckaeTcsi HymepoBaTh TaONMIbI B Mpefenax paszzaena. B stom cinydae HoMmep
TaOJNMIBI COCTOMT M3 HOMEpa paszjena M MOPSAKOBOIO Homepa TaOJuIlbl,
pazneneHHbIx Toukoi («Tabmuma 1.6).

Ha Bce Tabnuiel 1OMKHBI OBITH MPUBEACHBI CCBUIKH B TEKCTE 3alMCKH, MPU
CCBUJIIKE CJIEyeT MUCaTh CJIOBO «TalJHIIa» C YKa3aHHEM €€ HoMepa.

3arosioBKU rpad U CTPOK TaOJHUILBI CIEeIyeT MUcaTh C MPOMUCHON OYKBBHI, a
MO/3arojioBku Tpad — cO CTpOYHOM OYKBBI, €CIM OHH COCTAaBJISIOT OJIHO
NPEJIOKEHHE C 3arojIOBKOM, WJIM C NPOMNUCHOW OYKBBI, €CIM OHHU HMMEIOT
CaMOCTOATENbHOE 3HaueHue. B KOHIIe 3aroJI0BKOB U MOJ3ar0JIOBKOB TaOIUI] TOUKH
HE CTaBAT. 3aroJIOBKU M MOJ[3ar0JIOBKHU Tpad yKa3bpIBaIOT B €IMHCTBEHHOM YHCIIE.

Tabnuubl cBepXy, clieBa, CIpaBa W CHU3Y OrPAaHUYMBAIOT JIMHUSMHU.
Pa3nensaTe 3arosoBKM W TOA3aroJioBKM OOKOBMKAa M rpad aUaroHajJbHBIMU
JUHUSIMA ~ HE JomyckaeTrcs. [ Opu30oHTanbHBIE W  BEPTUKAIBHBIC JIMHHH,
pasrpaHU4MBAIOIIME CTPOKM TAOJHUIbI, JOMYCKAETCSd HE MPOBOJUTH, €CIM HX
OTCYTCTBHE HE€ 3aTpyJdHSET TOJb30BaHUE TaOnuiei. 3arosoBku rpad, Kax
NPAaBUJIO, 3alMCBHIBAIOT MapajyieNbHO cTpokam Tabmuuel. [Ipu HeoOxommmoctu



JIOTIYCKAeTCsl TEPHEeHIUKYISIPHOE pPAacloiOXeHHe 3arojoBkoB rpad. ['omoBka
TaOJIMIBl JOJDKHA OBITH OTAENIEHA JIMHUEH OT OCTalbHOM YacTH Tabiuubl. BeicoTa
CTPOK TaOJUIIbI JOKHA OBITH HE MEHEE 8 MM.

Tabnuity, B 3aBUCUMOCTH OT €€ pa3Mepa, MOMEILAI0T M0l TEKCTOM, B KOTOPOM
BIIEPBBIE JaHAa CChUIKa Ha HEe, WJIM Ha CJIEAyIOLled CcTpaHulle, a IpH
HEOOXOJMMOCTH, B NPUJIOKEHUHU K JOKYMEHTY. JlomyckaeTcss moMemaTh TaOauily
BJ10JIb JJIMHHOW CTOPOHBI JINCTA TOKYMEHTA.

Ecnu ctpoku mnu rpadbl TabaHIb BRIXOIAT 32 (OpMaT CTPAHUIIBI, €€ JETSAT
Ha YacTH, NOMEIIasl OJHY YacTh IMOJ JAPYrOM WU PSAAOM, MPU 3TOM B KaKIOU
4acTH TaOJIMIbI MOBTOPSAIOT €€ TOJIOBKY M OokoBHK. Ilpu nenenun Tabmuipl Ha
YacTH JIOMYCKAaeTCs €€ TOJOBKY MM OOKOBUK 3aMEHSITh COOTBETCTBEHHO HOMEPOM
rpad u crpok. [Ipu sToM HyMepyroT apabckumu 1ubpamu rpadsl U (UIH) CTPOKU
nepBoi yactu Tabmunbl. CrmoBo «Tabnuia» ykas3bplBalOT OJMH pa3 clieBa Hal
NEPBOM YaCThIO TAOJMIBI, HAA APYTMMH 4acTsMH NMUIIyT cioBa «lIpomomkenue
TaOJIMIBD C YKa3aHUEM HoMepa (0003HaueHUs1) TabauLbl. Eciiy B KOHIE CTpaHULbI
TabJIMIa TPEPHIBACTCA U €€ MPOJOJDKEHHE OyneT Ha cClenyloulel crpaHuie, B
NEepBOM YacTH TaOJUIBl HIXKHIOK TOPU3OHTAJIBHYIO JIMHUIO, OTPaHUMYUBAIOLIYIO
TabJIUIly, HE TPOBOAAT. TabauIpl ¢ HEOOIBIIUM KOJIMYECTBOM rpad JomycKaeTcs
JIEJIUTh HA YacTH M MOMeUIaTh OJHY 4YacTb PSJIOM C JAPYroll Ha OJHOM CTpaHHUIIE,
IIPU 3TOM MTOBTOPSIIOT TOJIOBKY TaOJIUIIBL.

I'pady «Homep mo mnopsaxy» B TaOauly BKIIOYATh HE JIOMYCKAETCA.
Hymepanus rpad tabmuubsl apabCkuMu LudpaMu AOMYCKAETCS B TEX CIydasXx,
KOI'/Ia B TEKCTE JOKYMEHTa UMEIOTCS CChUIKM Ha HUX, IPU AEJIEHUH TaOJulbl Ha
YacTH, a TAKXKE MPU NEPEHOCE YAaCTH TaOIUIbI HAa CIEAYIONIYIO0 CTPAHULLY.

Ecnu Bce nokaszatenu, npuBeeHHbIE B Tpad)ax TaOIHIIbI, BEIPAXKEHBI B OJTHON
U TON ke eauHulle (U3MYECKON BETUYHMHBI, TO €€ 0003HAUYE€HHE HEOOXOIUMO
noMelaTh HaJl Tabauiel crpasa, a pu JAEJICHUH TaOIULIbl HA YaCTH — HaJl KaKJI0U
€€ 4acThbIo.

O6o3HaueHre eAMHUIIBI (DU3NUSCKOM BEIUYUHBI, OOIIEH I BCEX JTaHHBIX B
CTPOKE, CIEAYET YKa3bIBaTh I10CJIE €€ HANMEHOBAHMS.

[Tpu OTCYTCTBUM OTAEIBHBIX JAHHBIX B TAOJMIE CIEAYET CTaBUTh MPOUYEPK

(Tupe).
4. CIAYA KYPCOBOW PABOTHI

Cpok cpauu TOoTOBOW PabOTHI OMPEACNSICTCS YTBEPKIACHHBIM TpapUKOM U
yKa3bIBaeTCs Ha 3a7aHue. Jlomyckaercs JocpodHasl ciada KypcoBOoi paboThI.

B cnydae oTpuIaTenbHOTO 3aKIIOYCHHS PYKOBOAMTENS CTYACHT 0O0s3aH
nopaboTath WM IepepadoTaTh KypcoByr padoTy. Cpok 10pabOTKu palOoThI
YCTaHABIIMBACTCS PYKOBOJWUTEIEM C YYETOM CYIIHOCTH 3aMeuaHuil u oObeMma
HE0OXO0IMMOMN TOPaOOTKH.

Onenka "OTIMYHO" BBICTABISIETCA 3a KYpPCOBYIO padoOTy, KOTOpask HOCUT
MCCJIEIOBATENLCKUIM XapaKTep, COACPKHUT I'PAMOTHO HU3JIOKEHHBIM Marepuan, C
COOTBETCTBYIOIIMMU BBIBOJAMHU 1 0OOCHOBAHHBIMU MPEIOKECHHUSIMH.



Onenka "xopomo" BBICTABISETCA 3a TPAaMOTHO BBIIOJHEHHYIO BO BCEX
OTHOUIEHUSIX KYpCOBYIO pPabOTy MpU HaIuYUM HEOONBIINX HEAOYETOB B €€
coJiep KaHuM W 0(OPMIICHHUHU.

Onenka "yJoBIETBOPUTENHLHO" BBICTABIISECTCA 32 KypCOBYIO paboTy, KoTopas
YIOBIETBOPSIET  BCEM  MPEABSBISIEMBIM  TPEOOBaHUSIM, HO  OTJIMYAETCA
MOBEPXHOCThIO, B HEH MpOCMAaTpUBAETCS HEIMOCIEeI0BATEIbHOCTh HW3JI0KEHUS
MaTepuaa, peacTaBlIeHbl HEOOOCHOBAHHBIE BHIBOJIBI U MPEJIOKEHUSI.

OueHka '"HEyIOBIETBOPHUTENIBHO" BBICTABIIAETCS 32 KypCOBYIO padorTy,
KOTOpast HE COJIEPKUT HEOOXOAMMOro aHAJIN3a MOCTaBIECHHOW MPOOJIEMbI, BHIBOBI
Y IPUHUMAEMBbIE PELIEHUS HOCST JI€KJIApAaTUBHBIN XapaKTep.

5. TEMATUKA KYPCOBOW PABOTHbI

e @opmMUpPOBAHME HHTETPUPOBAHHOW  CUCTEMBl  MEHEI)KMEHTAa  Ha
MPEANPUATAN ABTOMOOMIIBHOM OTPaCIU MPOMBIILJIEHHOCTH;

e @OpMUPOBAHME HHTETPUPOBAHHOW  CUCTEMBl  MEHEI)KMEHTAa  Ha
MPEANPUITANA XUMUYECKON OTPACIIU MPOMBILIIJICHHOCTH;

e @opMUpPOBAHME  HHTETPUPOBAHHOW  CUCTEMBl  MEHEI)KMEHTAa  Ha
npeanpusTuu papMaleBTHUECKOU OTPACIU TPOMBIIIIEHHOCTH;

e @OopMUpPOBAHME HHTETPUPOBAHHOW  CUCTEMBbl  MEHE)KMEHTA  Ha
MNPEANPUATANA TUIIEBON OTPACTH TPOMBIIUIEHHOCTH;

e @OpMUPOBAHME HHTETPUPOBAHHOW  CUCTEMBbl  MEHEI)KMEHTAa  Ha
MPEANPUITUNA AAPOKOCMUYECKOU OTPACIIM HPOMBIIIEHHOCTH;

e @OopMUPOBAHME HHTETPUPOBAHHOW  CUCTEMBl  MEHEIKMEHTA  Ha
IpeanpusTiu HepTera3oBor OTPaCcIu MPOMBIIIIEHHOCTH.

Hopsigok 321U THI
KypcoBast pabora moimxkHa OBITH MpEJACTaBICHA Ha PELEH3UPOBAHHE B
MUCHbMEHHOM BHJIE, B CPOKH, YCTAaHOBJEHHBIE B COOTBETCTBUMU C Trpadurom
y4eOHOro mpoiiecca, ¢ MOCJIEeIYIONIEeH €€ 3aluTOM.
B ciyuae, ecnu kypcoBasi paboTa HE COOTBETCTBYET BBIIEIIEPEUUCIECHHBIM
TpeOOBAHUSIM, OHA BBIMOJHIETCS MOBTOPHO JHMOO B TEKCT PpaOOThI BHOCSTCS
WCIIPABJICHUS] B COOTBETCTBUU C YKA3aHHBIMU 3aMEUYaHUSIMMU.

6. NPUMEPHbIVA NEPEYEHb BOMPOCOB NS NOArOTOBKU K 3ALLUTE

Ha 3amure kypcoBoit paboThI CTyACHTY HEOOXOAMMO:

® [OKa3aTb 3HAHUWE U TMOHUMAaHUWE OOMIMX U CleUUPUUECKUX TpeOOBaHUMI
mexayHaponnbsix crannaptos 1SO 9001, 1ISO 14001, OHSAS 18001,
- CTPYKTYpY, OCHOBHBIE 3Tamlbl pa3padOTKHM HHTErPUPOBAHHON CHUCTEMBI
MEHEIKMEHTA,
- ocobenHoctu ¢pyHkimonnposanus UCM;

® XapakTepu3oBaThb  OCHOBHbIE  IIeId  Pa3pabOTKM U BHEIPEHHS
UHTETPUPOBAHHBIX CUCTEM MEHEI)KMEHTA,



® TPEICTABIATH MPOOIEMbl NPEANPUATHS B OOJIACTH KAayecTBa U METOJbI, C
HOMOIUIBIO KOTOPBIX 3TU MPOOJIEMbI MOKHO PELIUTh.

Huxe NpUBOAUTCA TICPCUYCHL KOHTPOJIBHBIX BOIIPOCOB M3 KYypcCa
((HHTerI/IpOBaHHble CHUCTCMBI MCHCI)KMCHTAa».

1. [JesarenpHOCTh MeXyHApOHOM Opranu3anuu no craaaprusanuu (ISO)

2. BHyTpeHHHE MPOBEPKH (ayIUT) CUCTEM MEHEIKMEHTA.

3. XapakTepucTuKa CTaHAApPTOB [0 MEHEKMEHTY

4. IlpuHUMIBI UHTETPUPOBAHHON CHUCTEMBI MEHEKMEHTa U O0COOEHHOCTHU
UX MIPUMEHEHUSI B OpTraHU3alMsAX Pa3HbIX chep

5. Hurerpupyroiiye 371eMeHThl CUCTEM MEHEKMEHTA

6. CymHOCTh 5KOHOMUYECKON KAaTETOPUH «KauyeCTBOY.

7. Crpykrypa tpeboBanuit crtangapra ['OCT P 53893-2010, oGnactsb
IPUMEHEHHUS U PaclpOCTPAHEHUS

8. IlonuTuka MHTErpUPOBAHHON CHCTEMBbI MEHEIKMEHTA

9. IInanupoBanue. YmpaBlleHHE pecypcaMy B MHTEIPUPOBAHHOI cHCTEME
MEHEIKMEHTA

10. BHenpeHnne WHTErpUPOBAHHON CHCTEMbl MEHEKMEHTA U MPOU3BOJICTBO.
TpeGoBanwus 0 YIIPaBICHUIO MPOILIECCAMHU

11. YaydmeHue B MHTETPUPOBAHHOW cCUCTEME MeHemKkMeHTa. OpraHnu3anus
KOHTPOJIS,, MOHUTOPHHTA U ayAUTa

12. Ctpaternyeckoe  ympaBlieHHE€ B  HMHTETPUPOBAHHOW  CHUCTEME
MeHEKMEHTa. Muccusi, TOJTUTHKH U LIETIH.

13. AHanmu3 CO CTOpPOHBI PYKOBOJICTBA HMHTETPUPOBAHHOW  CHCTEMBI
MEHEI)KMEHTA.

14. Mecto u posib MEHEIHKMEHTa KauyecTBa B WHTEIPUPOBAHHON CHCTEME
MEHEI)KMEHTA.

15. IIpoGieMbl ¥ TMEpPCHEKTHBBI PA3BUTHUS HHTETPUPOBAHHBIX CHUCTEM
MEHEKMEHTA KaK MOX0/1a B yIPaBIICHUH.

16. [MopsAmokx MCHONB30BaHUSI 3HAKOB COOTBETCTBUS UISI MHTETPHUPOBAHHBIX
CHCTEM MEHE)KMEHTA.

17. O6mme TpeboBaHUsA K TMPOIEAYypEe MNPOBEACHUS cepTUdUKaIy,
YCTaHOBJICHHON OPTaHOM IO CepTHU(UKAIINH.

18. Bunpl BHEITHUX ayIUTOB, X HA3HAYCHHUE U CPOKU TIPOBEICHMSI.

19. TpeGoBanus kK cUCTEME MEHEIPKMEHTA OpraHa 1o cepTU(UKALIUH.

20. JlesTenbHOCTh MO pa3pabOTKe M pacnpocTpaHeHuro crtangaptoB [SO.
OTBETCTBEHHOCTH ¥ MOJTHOMOYUSI HHCTUTYTOB U CTPYKTYP.

21. Ucnonb30BaHUE YCAYyr BHEIIHUX KOHCYJIBTAHTOB TP BHEIPCHHUH
UHTETPUPOBAHHBIX CUCTEM MEHEIKMEHTA.

22. Ynupasnenue nH(popMmalmeidn U TaHHBIMU B MHTETPUPOBAHHBIX CHUCTEMax
MEHEI)KMEHTA.

23. Opranuzaiusi yOopaBlICHUS 3alUCSIMH B HHTEIPUPOBAHHBIX CHCTEMax
MEHEKMEHTA.



24. Opranuzanysi KOPPEKTUPYIOIIUX M MNPEIyNpexAaomuX AeUCTBUNA B
MHTETPUPOBAHHBIX CUCTEMAaX MEHEIKMEHTA.

25. [lokazarenn W KpPUTEPUH PE3YyIbTATUBHOCTH MU I(H(PEKTUBHOCTH B
WHTETPUPOBAHHBIX CUCTEMAaX MEHEIKMEHTA.

26. OnpeneneHue U XapaKTepUuCTUKA MPOIIECCHOTO MOIX0/1a.

27. CucteMbl MEHEPKMEHTA, MPEJCTaBICHHbIE B U3BECTHBIX CTaHapTaxX

28. DKOJIOTHUECKUI MEHETKMEHT

29. MeHemKkMeHT 6e30MMacHOCTH TPY/Ja U OXpaHbl 3I0POBbS

30. MenemxkMeHT HH(POPMAITMOHHOW 0€301TaCHOCTH

31. MeHeKMEHT KOPIOPAaTUBHOM COLMATbHON OTBETCTBEHHOCTH

7. CMINCOK PEKOMEH,U,YEMOI?I NUTEPATYPbI
7.1 OcHoBHas nutepatypa

1. lllokuna, JI. N.

OneHka kayecTBa MEHEKMEHTa KoMIaHui : ydyeOHoe mocobue / JI. W.
[[Toxuna; @unancoBas akanemus npu [IpaButensctBe Poccniickon denepanuu ;
noa pea. M. A. ®eporoBoii. — Mocksa: KnoPyc, 2009. — 344 c.: un. —
bu6mmorpagus B konie rias. — ISBN 978-5-390-00356-5.

2. ®epapy, ['anuna CepreeBHa

DKOJIOTUYECKUIT MEHEPKMEHT: y4eOHUK g CTYJEHTOB OakajlaBpuara H
maructparypsl / I'. C. @epapy. — PoctoB-Ha-Jlony: ®enuke, 2012. — 528 c.: ni..
— Bpricmiee o6pazoBanne. — bubnuorp.: c. 487-499. — TI'noccapuii: c. 477-486..
— ISBN 978-5-222-19426-3.

3. BceoOmiee ympapineHue KadecTBOM [DJIEKTPOHHBIA pecypc]: ydeOHoe
nmocooue / JI. A. Penpko, B. B. Penpko, . B. Ilmoraukosa; HanmonaabHBIN
uccnenoBarenbckuil Tomcknil monurexunyeckuit yausepcutet (TITY). — Tomck:
Wzn-Bo TITY, 2012.

4. Jlorannna, Banentuna liBanosHa.

Pa3paboTka cucTeMbl MEHEIKMEHTa KauecTBa Ha NPEIIPUITHIX
PaKTUYECKOE PYKOBOJCTBO : yueOHoe nocodue / B. U. Jloranuna, O. B. Kapnoga,
P. B. TapacoB. — MockBa: YHusepcurert, 2008. — 148 c.: uin. — Apxurekrypa u
ctpoutenbcTBO. — ISBN 978-5-98227-524-0.

5. TOCT P 53893-2010. PykoBoasiiuie NpUHLIMIBI W TpeOOBaHUS K
WHTETPUPOBAHHBIM cHcTeMaM MeHekMeHTa. — M.: Ctanmaptundopm, 2011. — 16¢

7.2 lononHuTenbHasa nutepatypa

1. ISO 9001. Pa3paboTka, BHEeIpeHUE, cCepTUDUKALUS, YTYUIIEHUE CUCTEMbI
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2012. — 573 c.: wi.. — Y4eOHuK a1 By30B. — buOimorp. B KOHIIE TJIaB..
— ISBN 978-5-459-00313-0 ((B mep.)).

. KyntynoBa, M. I'. Cuctema MEHEPKMEHTA Ka4eCTBa - €IUHbBIN
cucreMatu3upoBaHHbii nporece / M. I'. KynartynoBa. — Mocksa: U31-Bo
KI'VII, 2008. — 320 c.

. TOCT P CO 9001-2001. Cuctemsl MeHEKMEHTA KadecTBa. TpedoBaHuUs.
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. TOCT P 1CO 9000-2001. CucteMsl MeHeKMEHTa KadecTBa. OCHOBHEIC
nojoxkeHus u ciaoBapb. — M.: UIIK M3narenscTBO crangapTos, 2001. — 34 c.



Ipuioxenue 1
®opMa ¥ mpuMep 3aM0JTHEHUsSI TUTYJIbHOIO JIMCTA

MUHUCTEPCTBO OEPA30BAHUA U HAYKU POCCUUACKOW ®EOEPALMA

depnepanbHoe rocyaapcteeHHoe blogkeTHoe obpasoBaTenbHOe yupexaeHne
BbICLLEro NpodeccroHanLHoro o6pasoBaHuns

HALUMOHAIBbHbIX UCCNEQOBATEJIbCKUA
TOMCKWIA NONIUTEXHUYECKUA YHUBEPCUTET

MHcmumym — Hepa3spyuwaruie2o KOHMpPOosis

HanpaeneHue — 221400 «YnpasneHue ka4ecmeom»

Kagbedpa —  Qu3u4yeckue memodbi u npubopbl KOHMPOJIS Kayecmea

HammeHnoBaHme KypcoBoii paboThI

KypcoBas paboTa no kypcy «Cpeactea v MeToabl yNpaBneHUsl Ka4ecTBOM»

BbinonHun cmydeHm ep.

MNoanuck OaTta N.0.damunusa

lposepun

[OOIMKHOCTb Mopnucb Oarta N.0.Pamunus

Tomck — 2012



Ipuioxenne 2

MWHUCTEPCTBO OEPA30BAHUA U HAYKU POCCUUCKOWU ®EOEPALIMA

depepanbHoe rocygapcTBeHHoe BogkeTHOe obpa3oBaTefibHOE ydpexaeHne
BbICLLEro npodeccnoHanbHoro obpasoBaHns

HALUMOHAIbHbIV UCCNEQOBATEJIbCKUA
TOMCKWIA NONIUTEXHUYECKUA YHUBEPCUTET

3AJJAHHUE

K KypcoBoil pabore 1o Kypcy «HTerpupoBaHHbIE CUCTEMbI MEHEHKMEHTa)

crynenty MHK

Hcexoonwvie oannuvie

1. Orpacnp npoMbIIIIEHHOCTH (chepsl yciyr)
2. XapakTepHucTHKa

Bonpocwl, noonesxcauwue npopadbomke

1. TIloHsATHE UHTErPUPOBAHHON CUCTEMBI MEHEKMEHTa. CTPYKTypa T0KyMEHTALHUH.

2. XapakTepHUCTHKA OTPACIIH.

3. OmucaHue MEXIYHapOJHBIX CTAaHAAPTOB HAa MEHEKMEHT, HCIOJb3YEMBIX IpH
npoexktupoBauun MCM 1 paHHOW otpacnu. [IpuHOMIBI M KpUTEPUM COTJIACOBaHUS
CTaHJapTOB.

4. UnpentudunupoBaTh MpoLECChl OpraHU3alUd, Ha KOTOpBIE pPACIpPOCTPaHsIETCs
neiictBue UCM. YcTaHOBHUTH MOCIIEA0BATENILHOCTh U B3aMMOACHCTBUE UAEHTHU(PHUIMPOBAHHBIX
nporeccoB. Ha3HauuTh BlajenbleB W PYKOBOAWUTENEH IPOLECCOB, OTBETCTBEHHBIX 3a HX
pe3yibTaTuBHOE M 3(h(HEKTUBHOE YIIPABICHHE.

5. OmnpenenuTh KOHKpETHbIE TPEOOBAHUS MEXIYHAPOJAHBIX CTAHAAPTOB HA MEHEKMEHT,
ucnoiubpzyemsix B ICM, KOTOpbIE TOJKHBI BBIIIOJIHATHCS B Ka)KIOM IIPOLIECCE.

6. YcTaHOBUTH mapaMeTpsl MOHHTOPHHTA TIPOIIECCOB, CBSI3aHHBIX C BBIOPAHHBIMH
MEXYHapOJHBIMU CTaHJapTaMHU.

Z[aTa CIa4r rOTOBOI'0 KYpCOBOI'O IIPOCKTA

JlaTa BbIJIA4M 3aJIaHUs Ha IIPOCKTUPOBAHHUC

PykoBoauTens paboTsl




HpnMep TaﬁJ’[I/IIII)I COOTBETCTBUSA CTAHAAPTOB

Hpuaoxenue 3

FOCT P 51705.1 Homep | Homep FOCT P MCO 9001
NYHKTOB NYHKTOB

[i] BeegeHue

01 DBLWKeE NonoseHa

02 MpousccHBIR NogXog

03 Ceqakb ¢ WMCO 9004

04 COBMECTUMOCTE C OPYTMMKA

CHMCTEMEMI YNDEBNEHWA

1 OBnacTe NPUMMEHEHWA
OBnacTe NpUMEHEHHWA 1 1.1 DBLLMe NONoHEHWA

1.2 MouieHEHWE

2 HopmaTWBHBIE CChIMNKK
Onpegeneqra 2 3 OnpegenedHma
NMpUHUKMNRI paspaboTHK 3 4 CucTeMa MEHEOHMEHTA
cvecTeMbl XACCH KaYecTEa
Obwme TpeboBaHMA 4 4.1 ObLme TpeboBaHWA

4.2 TpeboBaHWA K QOKYMEHTALMK

421 DBLWKWE NonoHeEHKA
HokymeHTaLN 4.9 423 YnpaeneHue JoKyMeHTaUWeR

424 YNpaenaHWe 3anucamiA

3] OTBETCTEEHHOCTE

pPYKOBOAOCTEA




