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Listening

Skill development focus

4 -:13 Listen to a conversation that takes place a few minutes before a presentation

starts. When you hear a beep, predict what you will hear next. Then continue listening
and check.

5 ¢

checking someone is the right person to help with a problem
asking forhelp

showing willingness (readiness) to help ..
detecting/solving a problem

expressing gratitude (thanks)

responding to thanks

{ Listen to phrases 1-6 and match them to functions a-f.

"o e Tt

)14 Listen again and complete the sentences below.

B ON - O

the connections. There mightbea . . We.
Pl ..

5 Om:v\oc.rwé . forme?
6 Thanks.Ireally appreciate .

speaker use? Write down the order of the functions in the conversation.

& {-'15 Complete this report, written by the person in charge of the presentation
equipment. Then listen and check.

_.to use another socket. OK,

115 Listen to another conversation. Which of the functions from Activity 5 does the

but | lent her
for her.

__ her presentation. It wasn't on the list of 2.
_, so asked an IT technician 4.

A presenter asked me !
my laptop. The presenter couldn’t 3___

Strategy focus

% Complete the questions below.

Before listening, we normally make predictions and then we check them as we hear. However,
there may also be points where the conversation changes. So, it is important to ask yourself
these questions.

1 Didl ___ that right?

2 Didl what the speaker meant?
3 . didthe speaker say that?

4 What will the speakersay ... ... 7

5 Did the speaker . the topic?

.

Follow-up

j

7 -1t Listen to a conversation at a conference. When you hear a beep, predict what
you will hear next. Then continue listening and check your ideas.

.16 Listen to the conversation again. Are the statements below true (T) or false (F)?

1 The presenter started the presentation ten minutes ago.
2 There is a problem with the memory stick.
3 The IT technician solved the problem by changing the leads.
4 The presenter needs a backup because the laptop has a virus.
5 'The presenter asks for internet access to open the presentation.
6 The presenter needs a password to log on to the internet.
7 The presentation started later than scheduled.
%72 -:i6 Listen again and complete the statements.
Problem 1 The laptop J SRk el
The technicians advice 2 Welluse . _ A 0
FoLelmjustr . oo e e g o
4 Well v e e
8 Lebmegusty ooral G s L e gee
Result 6 Youve _ & !
Attempt to solve the 7 Doyouhaveanother .. . . . foryour
problem 2
8 Isthere . — .. inthisroom?
9 Youcan _ . oSG our network.
Solving the problem 10 I'mjust A e ey
11 Itsjust__ ik
Apologising 12 I'mreally _in starting the
presentation.

Lesson 1




