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M.B. PuikkoBa

B3AVMOOTHOIIEHNUA POCCHICKOIO BU3HECA
U HOTPEBUTEJEN: AHTUKPU3UCHBIE CXEMbI OBMAHA

Paccriompenvt npednocuiiku usMenenus 83aumMoomHomenutl busneca u nompebdumeneti 6
X00€e IKOHOMUYECKO20 KPU3UCA, 8bIOENeHbl NPUHYUNUANLHBIE OCHOBAHUA 045 O6MaHa ho-
mpebumenedl, NOXA3aHyl HANPABNEHUA HE2AMUBHO20 BAUAHUS GHINUKPUSUCHBIX MEPONPUAMUL
U GHMUKPUBUCHO20 MAPKEMUR2a (hupm HA ROKYnAmenel, 8bloenenbl OnoeabHble cxemel 06-
Mana, no3goNAIOWUE PUPMAM NOBBICUIMb PEHMABENLHOCIL 1 YIMU OM OMEEMCMEEHHOCMU
30 KAUeCmBeo moeapa uiy YCiayeu, peKoMeHO08aHbl OeliCmeus NO CHUICEHUIO He2OmUBHbIX

nocaedcmauti om cxem Onsa nompeoumeneil.
Kmouensie cnosa: nompebumens, obman nompeGumenet], GHMUKPUIUCHBIE NPOSPAMMBL,

AHMUKPUSUCHBLI MADKEMUHS.

B Cl10HBIX 3KOHOMHYECKHX O0CTOATENhCTBAX KOMIIAHUS MOXET OKa3arhes He
00513aTEIBHO B XO/e BCeoOIIero SKOHOMHUISCKOro kpusnca. I1o pasHeIM HpHYHHaM
MOXET TPOM30HTH Tak, YTo notpeburenn OGosnpuie He HOKYNAKOT HPOHYKIUIO,
HpeanoynTas 6paTh ee y KOHKYPEHTOB, PRIHOYHAS HUINA CKMMaeTcs, 1o Tpebyer
[IOVICK3 HOBBIX PEUICHWI B HPOJYKTOBOH JIUHEHKE, IPOMCXOANT H3MEHEHHNE 3aKO0-
HOZJATENBCTBA U NIPABUII UTPHI, BEIHYXKIAA K pa3paboTke HOBHIX ONTUMHU3ALHUOHHBIX
CX€M B 3aKPEIUICHMS MOHONOJbHOI'O IONOXEHHS Ha PHIHKE ¢ IOMOILBIO yCTaHOB-
JICHUS HOBBIX NAYHBIX KOHTaKTOB. M 310 Bce — KaXAOAHEBHAs NPO3a KH3HA OTE-
YEeCTBEHHOTO TIPEANPHHUMATEN .

Ho xorza B KpM3uCHON CHTYallMi OKa3hiBaeTCs PHIHOK B IIENOM, 3TO HaKJiaJbi-
BaeT OTMEYaTOK Ha Xapakrep B3aHMOOTHOINCHUN YYACTHHKOB B3aUMOIEHCTBHA.
OCHOBHBIM MHAMKATOPOM 3KOHOMHYECKOTO KPH3NCA KAaK CUCTCMHOTO fIBJICHUS HA
000M PBIHKE CIYXKHT KPH3HC JUKBMIHOCTH, BRIPOKAOINMHCSH B najaeHuy oObe-
MOB IPOJAX HE TONBKO B KAKOM-TO CErMEHTE, a HA BCeX peiHkax. TpagHuuoBHbe
METOBI TIPOBIKEHHs TIEPECTAIOT NEHCTBOBATh: PHIHOK CHKUMAETCH, U3 BO3MOXK-
HOCTEH COXpaHHUTh 00BHEMBI IPOAAXK OCTACTCS JIMIIG IIepelies PHHKA (iepeMaHuBa-
HUE TIATEeXeCHOCOOHBX NoTpeOnTeNel v KOHKYPeHTa TeMITaMH1, TIPEBRIIAI0IINMEI
TEMITBl CKATHA PBIHKZ M TEMIb! YXYIIIECHUS KA4eCTBA KIHEHTOB C TOYKH 3PEHUI
ux fatexkecnocobuoctH). Haspamabie JielicTBHS HEOOXOIMMO OCYHICCTBISTH
O4eHB OBICTPO. M3 yecTHBIX METONOB HAM MPUXOIMUT HA YM TOJIBKO NPEHN0KCHUE
HOBOI'O PHIHOYHOTO HPOAYKTA, JIyUnIe YAOBACTBOPAIOMIETO HHTEPECHI JIOKY TATEs.
Ho s pa3pabotky TaKOBOro HEOOXOAMMO BpEeMsl, 3aTPaThl IPOM3BOJICTBEHHOIO U
HENPOU3BOACTBEHHOro xapakrepa. K TOMy e 3TO O3HAYaeT IOBHILEHHE IMpex-
TIPUHUMATENECKOTr0 pucka. ['opasio nerye Haiiti Takue CriocoOsl B3aHMOIEHCTBUSL
¢ norpeburenem, KOTopble 0€3 JOMONHHMTENBHBIX 3aTpaT NPHHOCAT yBEIWYCHHE

BBIPYYKH, KOTOpas aBTOMATHYECKH CTaHOBHTCH NpHOBIE0. Paspaborka nHaspad-
HEBIX CIIOCO0O0B SBIAETCH IEIBI0 IpemIipuHuMarens sceraa. Ho MMEHHO B KpH3HC-
HBIi1 IEPHOJI HOMCK TAKMX CXEM CTAHOBHTCS KM3HEHHO BAJKHBIM BOMPOCOM.
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Bo-nepBbix, MEHSIOTCSA IPHOPHUTETH NPHUHATHS PElIeHHH ¢ J0Aro- H cpejiHe-
CPOYHBIX OPHEHTUPOB HA CBEPXKPATKOCPOYHEIE. BCe IPaHMO3HbIE [UIAHBl Pa3BH-
TUS «HA [ATAIETKYY, NPHHNTHE B TOABI CTAOMIEHOTO POCTA, CTAHORATCS MIPOXKEK-
tamu Ha Oymare. Ha HOBeCTKY JHS BBIXOAMT BONPOC: Kak ObI HOXKUTH O 3aBTPAIl-
HETO JHs?

Bo-BTOpBIX, JOTOBOPEHHOCTH C TIOCTOSHHBIMM KOHTPAreHTaMH CTaHOBATCA
MeHee BAXHBIME., BeposTHOCT, GAHKPOTCTBA KOHTPArcHTA YBEJIHIHBACTCSH, & 3Ha-
9uT, NoyeMy OBl HE [epesioKUTH Ha Hero 4acTh JOJTOBOH LENTOYKH, B KOTOPYIO
noriazaet npexgapusire. [purnunoM paboTel CTAaHOBUTCA « Y TONH OMIKHETO, BhI-
TUTBIRY CaM».

B-tperbux, npeaupHaTHs, KOTOPBHIX KPH3HC IO KaKoi-nubo NpUYuHe He 3aTpa-
TMBAaeT cpasy, CIaparTcs OTCHIEThCA W, MOJOOHO CTPAyCy, «CUPATATH FOJOBY B
necox». Oco3Hanre HEOOXOAUMOCTH IIEPEOPHUCHTHPOBATLCA A paboTsl B HOBBIX
YCHOBHAX NPUXOANT K HUM 33YACTYIO CIHIIKOM HO3/IHO.

B-ueTBepThiX, CHIWKEHNE MPO(ECCHOHATEHOrO YPOBHA U HPOIeCCHOHANBHOE
0axBansCTBO. B cHTyauy yMeHBIIEHHS 3aKa30B B paMKax OCHOBHON AEATEIRHO-
CTH IpeAnpUHUMAaTENs Oepercs 3a obyro pabory, He obpaniad BHUMAHHS Ha OT-
CYTCTBHE HEOOXOAMMBIX Y HEro HaBBIKOB, YTO KOMIICHCHPYCTCS aKTHBHOM camo-
pexnaMoi. B xadectse mpumepa mpUBEAeM KyPbe3 ¢ TOUKU 3SPEHUS NOBCEAHERHOM
TOTUKY, CTABIINH THIINYHBIM 00pa3noM MOBENCGHUSA: U3 pa3roBOpa ¢ MacTepoM 110
MOHTaXy asepH. Knuent: «Ber MHe kpuBo nocrasunym asepsy. Macrep: « mpo-
(eccuonan, 1 Mydie Bac 3HA0, KaK CTaBWTh ABEPH. A ILEIH ~ HTO TEXHEMECKHE
3230P5I».

Taxum 00pazoM, HpeNIPHHUMATENY CTAPArOTCH [0 MOCIEAHEr0 HE H3MEHATH
TOBAp HJIM YCIAYTy KaUECTBEHHO, epeMelas H3RCPKKH KPH3NCa Ha KOHTPATEHTOB.
13 Bcex HanpapiIeHHi IEepeMEIeH s CaMbIM IeIIeRbIM U Ge30MaCHbIM CTAHOBHTCS
00MaH MOKyNAaTENs.

Llenp naHHOW CTATHU — BBRIBUTE HAUOOCE OCTPO NPOSBHBLIAECT B XOAE KpH-
3uca Hanpapnenus oOMana nokynarens (morpeburens), koropsie Jinbo Boobiue He
PEryJHpyHOTCA CYLIECTBYIOIHM 3aKOHOJATENBCTBOM, JHOO ABISIOTCS HAPYINEHH-
€M 3aKOHa, HO NPOJaBel HE IOABEPTacTCs 33 HAX CHCTEMATHYECKOMY Ipecie-
IOBaHHMIO.

B cBs31 ¢ mocTaBReHHO LiebI0 HEOOXOAUMO JIaTh OTBET HA [Ba BOIIPOCA:

1. Yro B nanmspHe#meM Mol OyIeM MOHAMATH IO 0OMarOM noTpeduTens?

2. Hogemy 3aKkoH He 3amAmiacT HOTpeouTENs?

Jns onpeneneHus noHATHS «0OMaH» 00paTHMCA K TOJKOBBIM CHOBApsM pyc-
CKOTO SI3IKa U BEIOSPEM TOJNBKO T TPAKTOBKH, KOTOPHIC 3HAYMMSEI JJisi HAIlleH 1ie-
1 (HanpyuMep, OCTABUM B CTOPOHE «0OMaH 3PSHHI», «OOMaH IEeBYIIEK» H Ip.).

«O6man (noxs). 1) Hamepennoe uckaxeHwe HCTHHBL, Henpapna, oOMad.
2) JloxuHoe npeacTaBieHne o 9EM-H., 3abmyxaenue»[1].

«O6manyTs. 1. CosHatensno BBeCcTH B 3a0myxnenue. COBEPIINTL MOIIEHHH-
YecTBO M0 OTHOIIGHUIO K KoMy-4eMy-HuOyab. 2. He ucnonmuts obemanus, napy-
IUTH CBOE CII0BOY [2].

OTH ABa ONpeAeeHMs CoAepKaT B cede JBa NPUHIMITHAILHEIX OCHOBAHHS IS
CYMIECTBOBAHHS MOTICHHIYECKHUX CXEM Ha MOTPEOHTEIIHCKOM PRIHKE:
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1. OOmanBIBaEMOMY YeNIOBEKY, KK IIPaBUIO, B YCTHOH (opMe NPSMBIM TeK-
cToM 00eIAr0T HEKOTOPEIE MapaMeTprl IpoaBaeMoro Tosapa win yenyry. Ioky-
MaTenb Ha MEeCTe MONHOCTHIO IIPOBEPHUTE TOBAP M ONpoGOBATH BCE €0 CBOWCTRA HE
MOoXeT. My ToBapa/yciyry eme HeT B Halu4di, J1o npsamoii obMan. OH perynu-
pyercs cr. 8-10, 12, 26.1 3axona o 3amure npas norpedureneit [3]. Tlosxe, yxe
1I0C/Ie TIOKYIIKH, 0OHApYKUBAETCS, YTO TOBApP 3aABNEHHBIMH CBOICTBaMH He 06ia-
Jaer, a y morpeburens HeT AoKa3arenbeTB o6MaHa (B MoOKIX COMpPOBOAHTENLHBIX
JIOKyMEHTaX ONHCAHNE HEOKNJIAHHOTO CBOHCTBA TOBapa JIMOO OTCYTCTBYET, MO0
COOTBETCTBYET peanbHOCTH). Jaxe ecnu Opiia npou3BefieHa ay Ho3aIich, TO OHa
HIPYHAMAETCS CYJOM TONLKO B CIIydyae IPEeABAPUTENHHOTO YBEAOMIICHHS JHL, IO-
JIOCa KOTOPBIX QUKCHPYIOTCS HA MJEHKY, O NPOU3BOACTBE ayauo3anucy. Yacro nu
BBI XOJIMTE B MarasuH ¢ JuKkTogosom?

2. Y noxkynarens GOpMUPYIOTCA OXWIAHUS MPH ITOKYIIKE TOBapa, a Mpoaaser
b0 He Pa30YapoOBBIBACT, TUOO JAKeE MOOrPeBaeT HHTEPEC MOKYIATENs, IPHBOMS
KOCBEHHbIC apryMEHTH HaTugus Tpebyemoro coictea. Ho HampsaMyro o HanHyuu
J@HHOH XapaKTepHCTHKH OpoaBel He rooput. [lokymarens npocaT pacmucaThes
0 3HAHHU UM FapaHTHHHBIX 0013aTENLCTB, 4 3a0AH0 060 Bcex cBolicTBax ToBapa. B
HTOT¢ IOKynareist Bpoae Obl He OOMaHBIBAJIH, HO BO3ZHHKACT obuiee omyuieHHe
10/ HA3BaHHEM «MEHs KMHYJIM», HOTPEOHTEINb NBITACTCA KAJI0OBATECS, HO B Mara-
3WHE M B COOTBETCTBYIOIMX MHCTAHIMAX EMY YKa3bIBAIOT HA IOPHIANIECKYIO HECO~
CTOSTENLHOCTE IPETCH3UI.

B otnuuape ot npsamoro ofmasa, BTOpoi THIT CIOXKHEEe A0Ka3aTh, H MMEHHO OH
SBIBIUICS OCHOBOH aHTHKPH3UCHEIX MEPONPHUSTHH POCCHUCKHAX (UPM B KPU3HCHBIN
HEPUOS,.

s oTBeTa Ha BTOPOIl BOMPOC MIPOAHATN3UPYEM HOPMATHBHYIO Oa3y. PaHee B
YronosHOM KOziekce cyiiectBoBana c1. 200 [4], npennonarasiias ceppe3HOE HaKa-
3anue 3a o6man notpeburencit. Iog obManoM MOHMMANIOCH «oOMepuBanue, o6Be-
muBagune, o6cUeT, BBEACHHE B 3a0JyXJCHHE OTHOCHTENBHO IOTPeOHTEIBCKUX
CBOHCTB MIIN KauecTBa ToBapa (YCIyr) Wi HHOH oOMaH rnorpebureneil B opraHu-
3anpsX, OCYIISCTRILIIONIMX PEaTH3AlINI0 TOBAPOB WM OKa3blBAIOLIMX YCIYTH Ha-
CEJICHUIO, 2 PABHO TPAXKNAHAMHU, 3aPETUCTPHPOBAHHBIMM B KAYECTBE MHIMBHUIY-
anbHBIX UpennpuHuMareie B chepe Toprosnu (yomyr)». Ilpusnasanocs 1se rpa-
AU TSHKECTH JSSHUS: 3HAYUTENBbHEI ¥ KPYNHBEIR pasMep. 3HAUATENBHBIA pas-

Mep npepnosaran npaunsenne yirepba ceemue 1/10 MPOT (mo cocrosmuio Ha
1 oxta6ps 2003 r., korga Osi1a orMeneHa 31a Hopma, MPOT 6511 pasen 600 py6-
7IM, a 3HAYMTENBHBIH yiep6 npeanonaran cymMMy Beiue 60 pyOned, mo cocros-
uuto aa 5 gespais 2011 1. 310 681 6bui0 4330 py6neii*1/10=433,3 py6mns) u Haka-
spiBasics 1) mwrrpadoM B pasmepe ot cra 1o asyxcor MPOT; 2) nrrpadom B pasme-
pe 3apaboTHOI ATl 32 OAMH—ABa Mecsia; 3) obg3arensHpIMH pabotamu Ha 180~
240 wacos iy 4) ucnpaBUTeNbHEIME paboraMM Ha CPOK OT Toja 70 JBYX JIET.
Kpynseiii pasmep ycranapauBan iiadky Ha yposHe cspimre 1 MPOT u paxassisan-
Cs1 JTMNICHUEM CBOOOIH Ha CPOK [0 IBYX JeT ¢ JIMIUEHUEM [paBa 3aHMMAaTh Ofpe-
JIeNEHHbBIe TOIDKHOCTH UM 3aHIUMATECS OITPENCIEHHON NeATSBHOCTBIO HA CPOK [0
tpex ner. Kak BHAHO M3 BRIUEH3TOKSHHOrO, 00MaH morpebureneil mpennonarai

OOCTATOYHO CYPOBOC HAKA3aAHUC.
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B wacrosiguii MOMEHT HOpMa OTMEHEHA [5] U M3 MPABOBOTO IMOJS HCYE3 Tep-
MuH «oOMman roTpebuteseiy. [TorpebuTens MOXKeT BBIABUIaTH NPeTCH3MIO 1O 3a-
KOHY O 3aIIUTE IIpaB MoTpeOHTesed Ha TOBap HEeHaAJIeKalllero kadectsa. Ecim ke
eMy HpOJaH TOBAp HANJICKAUIETO Ka4ecTBa, To 1o cT. 25 [3] notpedburens umeet
paBo Ha 0OMEH HEeNpOHOBONLCTREHHOIO TOBAPA HAANCKAINETO KAYeCTRA B TEUC-
HHE YeTBIPHAIAaTH JHE, HE CUHTAas JIHA €ro MOKYNKH, €CITH TOBap He OBLI B YIIOT-
peOcHNY, COXPAHCHBI €TO TOBAapHHIN BUA, NOTPCOUTENLCKHE CBOWCTBA, MIOMOBL,
(abpuunble Apislkd. B ciydae HEeBO3MOMKHOCTH OOMEHa MpOAaBel BO3BpaIaeTr
JeHsrd. McxioueHneM SBIAIOTCA TOBaphl U3 [lepeuns ToBapoB, HE NOUISKANIMX
o6MeHy TOBapoB [6], BKIIFOUAOIIETO B cebf NOCTATOYHO OOMIMPHBIE KATECTOPUU
HEMOHATHO MO KaKoil JIOTMKE ITONABIIKNX Tyia ToBapoB. Hanpumep, noyemy Henb3s
OOMEHATH WM BEPHYTH HE Mojolieflyio 1o rabapuram ObiToBYIO Mebens (m. 8
[epeurs), a mox KaTETOPHIO «IIEKTPOOBITOBBIE MamuHbl U mpubopsr» (m. 14.
TexHu4ecKH CJI0KHbBIE TOBapHl OBITOBOIO HA3HAYCHMs) MO’KHO [IOBECTH BCE TIO-
TpeGATEIBECKUE TOBAPEL, BTRIKAEMbBIE B PO3ETKY WM paforaromue ot 6arapeek.

Kak TakoBas cutyanus obMaHa norpeburens B 3aK0He O 3alUTE [IPAB II0Tpe-
Outenelt He paccMaTPUBAETCS, IPEIIIONAraeTes, 4To HHPOpPMauHsl «IOBOAUTCS IO
CBe/ICHHUS I0TpednTeNnel B TEXHUYCCKON JJOKYMEHTALNH, PFIIaraeMoil K ToBapam
(pabotam, ycnyram), Ha 3THKETKAX, MAPKUPOBKOW WM WHBIM CIOCOOOM, IPUHS-
TBIM AJI OTAENBHEIX BHLOB TOBapoB (padot, yeuyr) [3. Cr. 10, u. 3]. Yacro mm
TOTpeOMTENH YHTAIOT TEXHHIECKYIO JOKYMEHTAUMI0, cTos y Tipunaska? K tomy xe
CYIIECTBYET TEHACHIUS MPEIOCTABIEHHUA UHCTPYKIMHA B 3NIEKTPOHHOU dopme Ha
Jckax. Yacto ji BBl XOJUTE B MarasuH ¢ HOyTOYKOM, 4TOOBI MOYHTATh TEXHHUE-
CKYIO JOKYMCHTAIUIO fiepei HOKYNKoH?

W nocnennee. st orcradBaHUS CBOMX IIpaB HEOOXOIMMBI BpeMmsi, YCHIIHA,
3HAHWE 38KOHA, HABBIKY COCTABICHUS NPETEH3UH U YTCHUS IOPUIMYECKHUX TEKCTOB.
Msue, HeCMOTPA Ha HAIWYHE Yy MEHS YYCHOM CTEMEHM, HABBIKOB HUTCHHS HAYIHON
JNUTEPATYPEI, YMEHHS pa3OHPATHCA B CIOKHEIX TCKCTAaX, HE XBATACT 3d9aCTYIO CO-
00pazuTensHOCTY HAalTH B TEKCTE JIOrOBOPA I B MHCTPYKIMA YIOBKYU [IPOJIABIIOB
¥ TIPOM3BOAUTENEH, 9TO € TOBOPUTh O NOTpeduTensx ¢ 6onee CKPOMHBEIMH BO3-
MOKHOCTSIMU?

Belue 65UTH TTPOAHATU3UPOBAHEI BO3SMOXHOCTH POCCHUCKYX IPEIIPHATHH IO
BBEJICHUIO CXEM OOCIy)XMBaHWS MOIIEHHUYECKOro xapaktepa. Ha st 0cobGenHo-
CTH €e HAKIAMEIBACTCS CHENU(UKA AHTUKPUIACHBIX MEPOTIPHASTHH, POBOIMMBIX
BHYTpY (QupM. He BiaBasch riry6oko B 0COOEHHOCTH aHTHKPH3UCHBIX IPOIPAMM
KOHKPETHBIX (QUpM, NpHUBEAECM NEepedeHb BO3MOXKHBIX ACHCTBHI MO BEUKHBAHUIO
poccuiickux GUPM U UX BIMSHHE HA TOTpeOHTENeH.

1. Coxkpauiense mepconana, €ro 3apaboTHON IUIATHl M NIPOIPaMM DPa3BHTHS
nepconana. JlanHas Mepa cralia OueHb [MOIYISPHON B X0e UPOIIEAIero KPU3nuca.
Heobxoammo 0TMETHTH, 9TO COKPAIEHHE KacaeTcs He BCEX pabOTHHKOB B PaBHOH
CTENeHH, a pa0OTHUKY AENATCS Ha TPYNIIHI (B Meaie ~ N0 CTeNeH HYKHOCTH s
OCHOBHOMH AEATENFHOCTH, B PEaNBHOCTH — T10 CTEIICHH OJMU30CTH K PYKOBOCTBY).
3apaboTHas MiaTa HEYTOAHBIX KATEIOPUH yCTAHABIMBACTCS HA YPOBHE (UIMIND OB
He YOIe», 4 ¥ APYTHX KaTeropuid MOXKeET AaXe pacTd. YacTo MpaKkTHKYETCA BBIBOJ
COTPYAHUKOB OCHOBHEIX TIOJIPA3eICHUH 3a MITAT WM HA IPEANPHATHE C HYJIEBBI-
MH aKTHBaMu. Bo3Bpam@sch K IIeNd CTATBH, OTMETUM, 9TO TAKUE ASHCTBUA KOM-
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MaHMW WMEIOT HETATUBHBIE ITOCACACTBYS AJ MOTpeOuTeneii: paGoOTHUKY, BOCTIPH-
HAMAIOWHAE [POUCXOANICE KaK YHIKCHAE, HO HE YBOJBHAOIIHUECH 110 NPHUNHE
HEBO3MO)KHOCTH HaWTH paboTy Ha CKaBIIEMCS A0 MHHMMYyMa pPHIHKE TpyAa, mepe-
HOCAT CBOH HETATHBHBIE 3MOLYH Ha B3aHMOOTHONICHHS ¢ xinenTaMu. CpabaThiBa-
eT morosopka: «PadoTonarens Aenaer BHI, 9TO IUIATUT, PAaOOTHUK JeNaeT BHA, 9TO
pabotaer». He cnacaroT cuTyanyio faxke BBOAUMBIC 0 ¥ B XOI€ KPU3HCa CTaHIap-
T 06cnyxuBanus. [IpormucaHHas MOC/ENOBATENRHOCTS ASHCTRHH U CIOB, KOTO-
PYIO JOJDKEH BBIIONHUTh, HANPUMEP, KacCHp CylepMapKeTa, HE TapaHTHpPYeT
YAOBIETBOPEHHOCTH HOTPEOHTENA OT OGCIY:KUBAHHS H AaXKe MOKET CTarh MOBO-~
JIOM JUIS UIyTOK HaJ MOTPeGHUTENIeM CO CTOPOHBI YCTAaBILIETO B 03I00ISHHOTO mep-
cosaya. Eciu norpeburens skamyercs Ha pabOTHHKA €ro HadalbHHKY, METOJOB
3¢ QeKTHBHOTO BO3ACHCTRIS Ha HEPAJHBOro pabOTHUKA HET: 3apiuiaTa ¥ TaK MH-
HUMambHA, YBOIUTH CIOXKHO, 2 MOPaTbHOE BO3ACHCTRBHE B CHUTYaLMH OTUYXICHUST
paborHuka He HMmeeT dddexTa.
2. Coxkpaienue 00beMOB IPOM3BOACTBA U 00beMOB 3aKkynok. Heusbexuas mepa
B CHUTyalMM CHIDKCHMS TIOTPEOMTENIBECKOrO CIIPOCa, BHI3BIBAMOMIAL IO TETOYKE CO-
KpalieHne 00beMOB MIPOM3BOACTBA M 3aKYNOK Y KOHTPAreHTOB U B 3KOHOMVKE B 1i€-
JoM. 31ech He0OXOMMO, K YECTH POCCHIICKOTO IPaBATENBCTBA, OTMETUTh cTabHIm-
3UPYIOLLYIO PONb AHTUKPU3HCHBIX IPOTPAMM U BOBPEMS BEIIUTAYCHHBIX COLMAIbHBIX
0COOHH B IMHAMUKE KPU3HCHOTO M IIOCTKPH3UCHOTO PA3BUTHS SKOHOMHKH.
3. MueEMH3aIHA BCEX BUAOB OINEPALIMOHHBIX PacxonoB (IKOHOMHS Ha oduc-
HOM BOJIe, TyaneTHoH Oymare, 6ensune u T.11.). besycmoBHO GraroTsopHOe BO3/EH-
CTBHE PETYISPHO IPOBOAMMOI0 AaHANM3A PALIMOHAIEHOCTH OCYNICCTBIICMEIX Ha-
KJIaJHBIX Pacxo0B. DKOHOMAYECKHH KPU3MC CTall JHIG TIOBOAOM ST MACCOBOH
nx nHBeHTapu3anny. OHaKO He CTOMIIO MPEeBPalaTh SKOHOMHIO B (hapc: B conui-
HOM 3apy0eXKHOM TOPIOBOM KOMIUIEKCE ¢ MHIITHOHHBIMA JHEBHBIMH 000POTaMH
U3 TYaJIETOB ISl KIIMEHTOB yOuparoT 6ymary.
4. IIpomaxa HempoGUNBPHEIX U NPpODMWIGHEIX aKTHBOB. J{J11 KOMIIaHHY B HEpU-
0/l CIIOKOMHOI'O pasBHTHA AMREpPCHUKAIMA NACT YCTOHIMBOCTH, B CMYTHEIC XKe
BpEMEHA YCIEANTh 32 BCEMM HANpaBICHMAMU HE NPEACTABIACTCS BO3MOXKHBIM.
[ KIUCHTOB 3TO O3HAYAeT BBCACHHE MIIATHI 33 T TOMONHUTENEHBIE YCIYTH, KO-
TOpBIE OHM TPUBBLIKIY NTOAydaTh OecruiaTHo. Hampmmep, cTosHKA OKOJO Cynep-
MapKeTa CTAaHOBHTCA IUIATHOI, YTO CHIDKAET y/oBIeTBOpeHue morpeburend. Emre
OIUH Kypbe3HbIH (aKT: MaKeTH-MalKyl ¢ JIOTOTHIIOM Mara3nHa, KOTOPBIC paHbpLIe
MOXHO OBUIO MOJYYUTH OSCIUIATHO B OJHOM W3 TOMCKMX CYIIEPMapKeTOB, CTAIH
apoaasats 1o 1,1 py0. s HEKOTOPBIX 3HAKOMEIX MHe ITOTpeGuTenct maker 3a 10
Komeek Mo cebecTomMocTy ObIT (PAKTOPOM IOANBHOCTM K TOProBOM TOUYKE: OHU
OBUIM TOTOBEI HITH 2 KBapTaga B 3TOT CyNEPMapKeT, YTOOBI NOMYIHTH IAKET, B
KOTOpPOM yXOOHO BEIHOCUTH Mycop. besycnoBro, B Macmrabax CETH Mara3MHOB
BLITOJA OT NPOIAXH NAKEeTOB HAKIO, C APYroil CTOPOHSI, TOAILHOCTE ToTpeduTe-
Il CTOUT OrPOMHBIX 3aTpaT Ha PeKIaMy, a MOXKHO OblIo Okl 060HTUCH Kolleed-
HBEIMH TTaKeTaMHU.
5. BBenenue CUCTEMBI TOTAJILHOTO KOHTPOIL. B Xoxe KpHU3Hca OT pyKOBOJHTE-
751 YCKOJNB3a€T KOHTPOIHL Haj curyanmei. EcTecTBeHHON peakuyeil cTaHOBUTCA
MIONBITKA €0 Y)KeCTOYCHHS, 1Mo KpaliHeli Mepe B yNIpaBiIsfeMoll uM cdepe — Ha
IOPENPHATHH. YKECTOUCHUE IPOUCXOANT ITyTEM BHEIPEHMS CHCTEMBI KA4eCTBA U
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(mm) pernaMeHTamueil OusHec-mpolieccoB. B3aumonelcTBHe ¢ KIMEHTOM persa-
MeHTHpYyeTcs, obeauunBaeTcs. 3aT0 MOSABIACTCA BO3MOXHOCTL aOCOMIOTHOH 3a-
MEH;EMOCTH TepcoHaNa. BepnivHONH 3BOMIOLUY TakOW pPEeTHNaMCHTAIUM SBJIACTCS
ABTOMATM3MPOBAHHAY CTIPaBOYHAsS CHCTEMA (HAIPHMEp, COTOBBIE OIIEPATOPHI) HITH
Buku-crpaska (manpumep, unrepaer-Tenedonus Skype), B KOTOpOH noTpeduTento
OpPEOCTABIAETCA BO3MOKHOCTE CaMOMY pPa3o0paThcs BO BCEX OCOOEHHOCTSX
[TOJTE30BAHKS IPOAYKTOM M HallTH CAMOCTOATENIFHO OTBET HAa MHTEPECYIOIHH ero
Bompoc B 0aze 3HaHMH, chOPMHPOBAHHON 110 OJHOMY €€ pa3paboTuuKy BemoMoi
sioruke. [1oTpaTTE HECKONIBKO JHEH Ha YTCHUE CIPABKU WM NPOBUCETH Ha Telc-
toue napy dacos, HaxmuMmad 1, *, 5 u 1.1, y norpeburens HetT BOBMOKHOCTH, a Mo~
TOMY OH HAa9HMHAaeT NONb30BaHME YCIyroi, He BHUKas B e¢ mpasuna. Enie oxuum
HENOCTATKOM JUTA TIOTPEOUTENA SABIAETCA CAMOAOCTATOYHOCTE TOTANBHO KOHTPO-
JIMpYeMOit cucTembl. Y pabOTHUKOB €CTh CHCTEMA IOKa3aTele, 10 KOTOPhIM OIle-
HUBaeTCs ux pabota. Jis moxydeHys IpeMHH HE HYXHO 0OCIyXHBAaTh KIHCHTOB,
HYXXHO BBUIOJHATH Tiokazarend. OOCIyXKHBaHHWE IIPONU3BOIMTCS Ha JIOCTATOYHOM
JUts O3KOH(IIMKTHOCTH YPOBHE.

6. PopmupoBaHge TOAPa3eNeHUs 10 BRIXOAY U3 Kpmauca. Takoe moppasze-
IEHWE MOXKET CYNIECTBOBATH HAa BPEMEHHOH (QHTUKPU3UCHBIA WTA0) WK NOCTO-
STHHOHM (CTpaTernyecKkuii KOMHTET) ocHOBe. Kak mpaBuio, B €r0 COCTaB BXOAAT Py-
KOBOAMTENB U ero 3amectuteny. CII0KHO OJHO3HAYHO OLIEHUBATH, MOXKHO JIM Ipe-
OZIONIETh KPWU3HCHBIEC NPOSBIEHUS, IPUHMMAs B pacdeT TONBKO OAHY TOYKY 3pe-
HUSL— TOI-MEHeIpKMeHTa. B OosbploMHCTBE, OCOOSHHO KPYIHBIX, KOMIAHHHA HE
TIPHHATO YYMTHIBATH MHCHME PSTOBBIX COTPYAHHKOB, CYINECTBYET, HECMOTPS Ha
IeKIapupyeMyso AEMOKPATHIO, OPraHU3ANNOHHO U TICUXOJIOTHICCKA TeHEPUpYye-
Mas TIPOacTh MEXAY PYKOBOJACTBOM M «paboduM Opiymom». A B CHTyaLdH KO-
HOMHHA Ha MEPCOHAJIE 3Ta MPOMAcTh CTAHOBHUTICA Hempeogonmmon. Cunraercs, 4To
AHTHKPU3MCHBIHA mTab 1ogobeH HokapHOU KOMaH[e, B TO BPEMs KaK cTparermde-
CKUI KOMHTET 103BOJIsIeT oJec CHCTEMHO DOAXOINUTH K BONPOCY, 3apaHee BbISB-
145 Te NpoOieMHbIe MOMEHTS!, KOTOPBIE MOTYT O0OCTPUTBCS B XOJE KPUBHCHOTO
nepuopa. Ha manr B3rian, ¥ TOT U Opyrod BapHaHT SRIAIOTCA CAMOIOCTATOTHEIME
puTyanamMn MEHEUKMEHTA, MPOU3BOIMMBIMH 0€3 CBA3H ¢ MpomeccaMu, MPOHCXO-
JSIIEMH MEXAY HEHOCPEeICTBEHHBIMH HCIIONHUTEIAMH U KJIMeHTaMu. TOT *ke pe-
3yNBTAT MOJIY9aeTCs, eCi HAHMMAKOT KOHCAJNTHHTOBYI0 KOMIIAHHIO, KoTOopas Oe-
per Ha ceds 3aJaYM aHTHKPH3UCHOTO IIEHTPA, pa3pabaTsIBAET M Jake BHEIPHET
AHTUKPH3UCHYIO cTpareruto. [locnenee NpoUCXOAUT KpaiiHe pejKo, Tak Kak 3710
03HAYaeT, 9TO PYKOBOJCTBO PacuUcanock B COOCTBEHHON HemomuonenHoctd. Kax
[PABUIO, KOHCAITHHIOBAs KOMITAHUA [IPOBOIUT HEKHMI aHAIM3, PE3YIBTaThl KOTO-
pOTro HOAAIOTCH Ha PACCMOTPEHHE PYKOBOIHTENH). BaXHBIM MOMEHTOM, MpPEH0-
MIPEACISIIONIMM OILIATY YCIIYT CIICLHANNCTA, SBJIETCA HE TONBKO U HE CTONBKO pe-
ATBHOCTh TPOOIEMATHKY, CKONBKO TICHXOJOTMUECKUE M TAKTHYCCKHE ACIIEKTHI
TIPEOBABACHUS PE3YNbTaTOB SKCICPTH3HL.

Yante Bcero aHTUKPH3MCHAS MPOTPAMMa OTACHHHOTO NMPEIIIPUITHAN SBIASTCS
KOMOWHANMeH U3 BRIICIPUBEACHHEIX MIECTH BO3MOXKHBIX AeHcTBUi. XyxKe, KOrxa
TONI-MCHE/DKMEHT MEUYETCSl M3 CTOPOHE! B CTOPOHY, HENOCHENOBATENBHO TIPEIIPH-
guMast JeHCTBHS, KOTOPbIE TONBKO YCYTYOISI0T KPH3UCHYIO CHTYALHIO.
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B xozne xpusmca Tarke BbIPaOOTANNCH CIIENMUIECKYE MAPKSTHHTOBBIE HHCT-
PYMEHTEHI (Tabmiia).

AHTHKPH3UCHBIH MAPKETHHT H 0TPAUATENLHOE €70 BIANSIHHE HA NOTPeGHTeNA

BosmoxnsIil ynepb notpeduTemo
CokpauieHne acCOPTHMEHTa, BOSHUKHOBEHHME HCKYCCTBEHHO-
ro peHIHTa, BCIEICTBHE YET0 IPORCXOOUT POCT HERH

Ne HucTpyment

1 IlpuBemenne B  COOTBETCTBHE
CTPYKTYpH! TIDOM3BOJCTBA H CHC-
TEMEI HeH ¢ TeKYHUM U MPOTrHO3H-
PYEMBIM COCTOSHHEM PhIBKA

2 CerMeHTaluNs PHIHKA M BLIACICHHE
Haubonee NOXOOHBIX TPYMHd IMO-
TpebHTeNneH

3 H3meHeHne KadecTBa H IPYTHX
TIAPaMeTpOB NPOJYKTOB

Kpaiinss 11eHoBasd JUCKPUMHHALUA NOTpeOHTeNnei

3a npexude, NOKPHIECHRE NEHBIH (QHPMBI HAYHHAIOT ABHO
WM HESBHO MPOJIABaTh YXyNUICHHLIC KOMILICKTAHK TOBapa
(sanpumep, pEIHOK HOBBIX aBTOMOOHICH)

Tponssonurens BLIONpaET Takue Cocobsl Ipoaax, KOTophe
MO3BOJIIIOT YWTH OT OTBETCTBEHHOCTH 3a Ka49eCTBO MPOIYK-
LMN ¥ HEPeSIOXHTH 3TY OTBETCTBEHHOCTH HAa ITOACTABHOE
IOPUAMYECKOE JHIO (HaNpUMep, NICPRUYHBLH PHIHOK HKHJIbs)
Mayio3aTpaThbie ¢ TOYKH 3peHHS TPoJaBna cnocobsl pekia-
MBI MOTYT MPHHOCHTHL CEPLE3HBI YpoH norpebutensm (Ha-
IpHMEp, packielika OOBABICHMI Ha CBEKEBBIKPAUMICHHBIX
CTEHaX H IABEPSAX JIOMOR, PEKJIAMA YEPE3 TPOMKOTOBOPHUTENH B
CHIATBHBIX pafiOHax ropoaa)

4 Onrummsaiig cnoco0oB nponax

5 HenonszoBanue HETPaaMIHOHHBIX
MAaJIO33aTPATHEIX KAHAIOB TPOIBH-
KEHUA

Kpome cucremarugeckux AeHCTBH, BELYLINX K IEPEKIIAABIBAHUIO KPU3UCHBIX
SIBICHUI Ha 1HOTpeGHTeNs, CYIIECTBYIOT YJIOBKH (CXeMbl HEHCTBHH mpopaBna), ¢
NOMOMIBIO KOTOPBIX IPOUCXOAUT OOMaH mnoTpeOMTENd HalmpsAMYIO HIIH B 4YacTH
(hopMHPOBaHUS JTOKHBIX Okuganuit [lepeurncnum ux:

1. YxioHenue or ohopMIeHHs BCEX HaUIeKalUX JOKyMeHTOB. Bce 00bscHe-
Hus ¥ obenIapms pon3BogsIres yertro. g grxcuposanus obemannii Ha Oymare
HeoOXonuMa OTHeNbHas NPpockOa MM B HEKOTOPHIX CIIyYasX CyLUIECTBEHHOE JaB-
Jienye Ha npoaasna. IIpuMepamu Takux ACHCTBMIH SBILIIOTCS NPorpamMMel «Bo3pMu
¥ UIU» B MarasvHax ObITOBOM TexHmKW. Ilpenmosiaraercs, 4To 4acTh OBITOBBIX
npubOpoB yike NPOBEpeHa CIELMANHCTAMHM TEXHUIECKOH CiykObl MarasuHa M
CTONT Ha IOJIKaX cynepmapkera. IIoKymarens caMOCTOATENSHO OepeT OHpaBHB-
muics TOBap, HOKyIaeT u 0e3 IpoBepku HeceT JoMoi. Bee 3T0 MOTHMBHpYeETCs
YCKOpEHHEM TIpoliecca MOKYIKH W OKOHOMHeH BpeMeHM mokynatensd. Ha camom
Jexe Oolree TO3IHSS MPETEH3US 0 HEHAIUIEKANIEM KayecTse OyAeT COIPOBOXJaTh-
sl DKCIEPTH30H, KOTOpast OyJeT CIUTATh MEXaHHYSCKUE IIOBPEXACHHS TOBapa BU-
poii mokymarens. K romy xe Ha Kacce cOOOIIAIOT, YTO TAPAHTHS IPOU3BOAUTCS 110
4YeKy, CpOK rapanTuy OOHRIYHO HE NpPEBHIUIAET Ioiroja. B ymaxkoBke, ecid 31O

($bHPMEHHBIA TOBAP, HAXOLMTCS TAPAHTHHHLBIM TAJIOH, KOTOPHIM NpojAaBel] HE 3a-
TIOJIHSET, & 10 FapaHTHAHOMY TAIOHY 0OBIYHO rapaHTHs ropasmo fonbnre. B o6-
JIACTH )K€ OKa3aHMsA YCIyr CTaparoTcs JOTOBOPUTHCS BOOOIIE O€3 MMCHMEHHOTO
ohopMIeHNS OTHOWEHMH, He (PHKCHPOBATHL B JOTOBOPE JIEPEUEHD YCIYT M TEXHO-
JIOTHIO X TIPOBEACHUS, a TAKKe APYrue CyLECTBEHHBIE NI OKA3aHUS yCIYTH I1a-
pamerprl. CepnaroTes Ha npodecCHOBAII3M, PENYTAlMIO, YCIOKAauBalOT U yBeps-
0T «HEBEPYIOUIEro» KIMEHTa, B CIIydae >XKeCTKOI'0 MpenbsBieHMs TpeGopaHuii o
JIOKYMEHTAILHOM O(OPMICHNH — OOMKAIOTCA W OTKa3BIBAIOTCS OT padorsl. Crib-
HO YMHBIX TOTpeOuTene#t He mMoOAT, MHOrAA Jiaxke COCTABIAIOT YEPHbIE CIIMCKU.
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Bee 310 cBA3aHO ¢ HEXETAHWEM NPOJABHA W MPOU3BOAUTENS JUIMTEIBHO HECTH
OTBETCTBEHHOCTh 33 TOBAp WM YCIyry. Yciyra OCYHIECTBIICHA, TPH MPHUEMKE
JIEHBIH YIUIAYEHB], ¥ TIPOJABEL] CTapacTCs 3aKpPhITh BOUPOC M GONbIE C KIHEHTOM
He 001maThes.

2. Pacyer Ha HeBHMMATeJILHOCTS. BTOpas cxema Oosbilie pacnpoCTpPaHeHd B
obmenuTe, XOTA HUKTO HE MEIIAeT €€ NPUMEHNTH B OTCIKE ¥ PYrux ychayrax. B
pacdere Ha HEBHHMATENPHOCTH MOTPeOWTENsi B CUSTE MOTYT MOSBUTLECH 0iI0sa,
KOTOPBIE OH He 3aKa3biBajl JiM0O 3aKaspiBajl GIONO, HO €ro He HPUHECIHH, LECHBY
yInoTpebaeHHEIX 00 MOTYT ClleTKa OTIHYaThCs OT UeH B Merio. Ilpu o6uapyske-
HHM KJIHEHTOM Ha3BaHHOTO daxTa oQUUIHMAHT H3BUHSAETCS U UCIPABIACT OUIHOKY.
AHamorn4Hask CHTYalus MOXKET BO3HHKHYTH €O caadei: oQHIUAHT TIHET CO Cla-
4eil B Ha/ICKIC Ha TO, YTO KIMCHT TOPONHTCS ¥ He Oymer ee xuarb. Ecnw xinenr
Oyzer macrawBarth, TO CHAYy €My DPHHECYT AOCTaTo4HO Obictpo. C TakmMu cxe-
MaMH oOMaHa GOPOTHCS CIOXKHO: CTaThsd U3 YTOJOBHOIO KOAEKCA HCYE3JIA, K TOMY
JKe IPOoJIaBell U3BHHHUICA. bojiee M30IIPEeHHas cXeMa COCTOWUT B TOM, YTO B MEHI)
HAIPOTHR TOBApPA HE YKA3HBACTCS, MOMITYIHO IpoxaeTes tosap wim 3a 100 r. Dra
uHGOpMaLMs H3TaraeTCs B KOHIIE MCHIO MM Ha WHOM Hesamerdom Mecre. [Tocne
TOTO KaKk TOBAap ymoTpeOiieH, BHICTABNSIOT cueT. TO JKe CamMoe MOXKET KAcaThCs
00s3aTENBHOI OIINATH YaeBbIX, CTOMMOCTH MY3BIKAJIBHOTO odopmieHus u ap. B
JAHHOM CITydae MOXKHO CETOBATh TOJIBKO Ha CBOIO HEBHAMATENEHOCTE., CymiecTBy-
eT TaKKe DI cxeM oOMaHa, JI0Ka3aTh HCIIOJL3OBAHUE KOTOPHIX MOTPEOUTENIO
TEXHHYECKH HEBO3MOXKHO: 3aMEHa OIHHMX MHTPEHUCHTOB HPOXYKTA JAPYruMH, 3a-
MEHa aJiKOTOoJ JOPOTMX MAapOK Ha JIEIeBbie, IPOgaXka TOBApPOB ¢ HCTEKIIMM CPO-
KOM TOZHOCTH U 00benKkoB. HenokasyeMeie cxembl HCIIONA30BAlIUCh Beerga. B xo-
JIe e KpU3HUca IPOU30IUI0 KPaTHOE YBEIIMUEHHE YacTOTE! uX npuMedenus [7].

3. HecoorBercTBue ofemanuil B HOXOHOB. TpeThio CXEMy pacCMOTPUM Ha
npUMepe MOKYNKA TYPHCTHYECKMX IyTeBOK (31a ¢opma oOMaHa BCTPEUYACTCH B
PHINTEPCKHX ATCHTCTBAX, ACHO3UTHBIX FOTOBOpPax). YCTHO BCEX TOHKOCTEH Opo-
HUPOBAHMS Typa areHTCTBO HE OroBapuBaeT. MeHeIDKep PACICLIBAET HPEICCTH
MPEACTOSIEro OTABIXA, Deper Ha ceOs MOBHIMIEHHBIE 00A3aTeNLCTBA, B JIOTOBOPE
K€ MPOIUCHIBAIOTCSA JOCTATOYHO OTPAaHUUYEHHBIC 00S3aHHOCTH areHTCTBA H oIepa-
TOpa TO 0OECIeUeHMIO Typa. B NEMO3UTHBIX TOTOBOPAX TAKXKE MPHHAATO OpaTh ¢
KIHEHTA MOAMHCH 00 O3HAKOMIICHHH CO BCEM NOKYMEHTAMH, CBA3AHHBIMA C IS0~
3UTHOM MoONUTHKOM Ganka. EcTecTBeHHO, 3THX JOKYMEHTOB HOAABILIIONIAS FACTh
KJIMeHToB Ganka He BHAMT. Hemb3s cka3ark, 4TO 310 OpAMOIl 0OMaH, CKopee CTH-
mynupoBanue npoaax. OJHa U3 pacpoCcTpaHeHHbIX QOpM IIpsiMOro ke obmaHa —
BBIMIPBILI B KOHKYPCE, JIOTEPEE, B KOTOPOH BBl yYacTHA HE PpHANMANU. Yacto it
MOJIydeHUst BBIAIPAHHOM TYpHYTEBKM HEOOXOMMMO AOIUIATHTH 33 ITOBHIILEHHE
«3BE3HOCTH» OTENA YCIIOBHYIO, HO KPYIAYIO CYMMY, COIIOCTaBUMYIO CO CTOMMO-
CTBI0 MyTeBKH. MoXHO, 4To D0Jee Cepbe3Ho, HapBaThCs HA (PHPMy-OJHOIHEBKY:
O0COOEHHOCTBIO OPraHU3aliiK TYPUCTUIECKOT0 OM3HEcCa B HaNICH CTpaHe SBILIETCS
CYIIECTBOBAHHME HEDOIBINOr0 KOMMYECTBa TYPHCTHYECKHX ONEPATOPOB, KOTODEIE
HENOCPEACTBEHHO OPraHu3yIoT 0TAbIX B Poccuu u 3a py6exom. BonsHCTBO Ty-
PHCTHUYCCKHX areHTCTB OpOHMPYET IYTEBKU y TYpOmeparopoB B Gase, HEJOCTYM-
HO#M Typucty. JIOKyMEHTH 1O Typy TYPHCT IONy4YaeT HE paHee 9eM 3a CyTKH IO
BEIIIETA, ¥ MOJKET OKa3aThCsl, 9T0 HUKTO HHYEro ne Oponuposan. OupMa 3akpriTa,
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JICHET HET, ITyTeBKM HeT. CIenuaancThl COBETYIOT HE MPOH3BOAMTH HMILYIbCHB~
HBIX NOKYHNOK TYpPHCTHYECKHX MPOIYKTOB M 00pamaTthcs B JaBHO YK€ CyIIECT-

BYFOIIIIIE Ha PHIHKE TYPHUPMEL

4. O6MaH Opu OpsSIMBEIX MPOJaKaX KOHTEHTa. JTa CXEMa CBs3aHa ¢ MpoAaxeil

COTOBBIMHM KOMIIAHMSIMH IIPABa HA PACCHUIKY KOHTeHTa, UroObl MOHATH, KaK ocy-

LiecTBiserca cxema o0MaHa, HCOOXOAMMO H3IIOXMTH NPUHIMIIE OpraHU3aluu

6mnzneca. Kto u3 Hac He monywan Ha coroBblil Tenedon coobuienue tuma «OT-

mpaBere GecruratHo SMS-coobiiense na Homep 1234 ¢ texcrom fgsdhf, u ...»?

BMmecTo MHOroTouMsi B COOONIEHUH PACIIONOKEH CTUMYJE: o0elanue mpusa, pas-

BjIcUeHHs, yrposza u ap. OrnpaButenem SMS sBiseTcs HE COTOBHIM oneparop, a

TaK Ha3BIBAEMBI KOHTeHT-mpoBaiinep. COTOBas KOMIIAHMS 3aKIIFOYAET AOTOBOP C

(pmpMaMy, KOTOpPHIE MPOJAOT HOMEpPA BCEM JKETMAOIHM KOHTECHT-IIpOBaHepaM,

3a9aCTyIO C BOBMOKHOCTBIO COXPAHUTh AHOHMMHOCTH (IaHHas CXeMa OpraHU3aiuH

Ou3Heca HOCHT Ha3BaHUE «MOJCIH arperaium»). jist CoToBOro omeparopa BHIroaa

B TOM, 4TO 3BOHOK HA KOPOTKHiT HOMEp ropasfo Aoposxke, yeM Ha oOpruHbId. Ore-

paTop CBA3M CO cueTa abOHEHTa CIMCHIBAET JCHBIH H, YAEPXKaB CBOIO JOJIO, mepe-

YUCIIAET arperaropy, KOTOPHIM mepeBOaUT WX KOHTEHT-NpoBainepy. IlocmeaHuit
Yyepe3 CHCTEMY MHTEpHET-IUIaTe el OTIIPABISieT CpelcTBa TOMY, KTO MpENoCcTaB-

jgeT yenmyry. Kaxipiif ydacTHUK LIETIOUKM TONY4aeT CBOIO OO, OTCIEIUTH XKe

BCHO LIENIOYKY HE OpEeICTaBseTcss BO3MOXKHBIM. [loMmumo rmaturix SMS mim 3B0H-
KOB MOXET HaIIPSMY0 3aJIeliCTBOBATHCA YCIIyTa «IIepeBojl cpeacTB». OTnpaBuTenn
SMS Takxke MOTyT IONPOCUTH KYITUTH KAPTOYKY OIUTATEI M OTIPABUTL HOMEP Kap-
o1 B SMS st ortnarst yeayr. Perymsapuo 8 HTEepHETEe B COLUMANBHBIX CETAX pac-
MTPOCTPAHSCTCS IMUAAEMHAS BUPYCA, KOTOPHIA OIOKMpyeT padoTy KOMIBIOTEpA HILH
OTJCTNBHEIX mporpamM (caéiToB). st pa3OIOKUpOBaHMA IIPEAJIAracTCst BBICIATH
[UIaTHOE cOOOIeHrne Ha KOPOTKHA HOMep. Hesp3s omHO3HAYHO CKas3arhk, YTO BCE,
9TO MPHXOANT Ha Hall TeaedoH, HMECT LEeNbI0 MOIEHANYecKue aefctaus. Ilenoe
MEPCHEKTHBHOE HANPABIEHNE — KOHTEHT-YCIYTH — OBUIO CKOMIIPOMETHPOBAHO
JeHCTBUSIMH MOIIECHHUKOB. Ui OTCeuBaHUs [MOTEHLMAIBHO OMACHBIX MPEIJIOAKE-
HUN HEOOXOAUMO UMETh B BHIY, YTO HEJb3s BEIUTPATh B KOHKYPCE, HE Y9acTBYS B
HEM, HE CTOMT Noib3oBarhcd USSD-3ampocaMy HEM3BECTHOIO IPOMCXOKICHHS,
HY a eCJIH 0YeHb XOUETCS BOCIIOIB30BATHCS MPEIIOKECHHON YCIIyrot, He0OX0IUMO
cHavaja pa3y3Harb 00 yCIOBHX Yy oreparopa Wid B cetd UHTepHeT.

5. O6man npu nponpikeHHH ToBapa. [locHegHUE H3ITOKEHHbIE 31€Ch CXEMBbL
obmana OymyT KacaThCsi peKJIaMbl U IPOJIBUKECHUSI TOBapa. bosbIIMHCTBO KOMIIA-
HHH 1pu npobneMax ¢ peanusanueil Hayami 0OBABIATH aKIMHU CKUIOK. TexHoio-
THs TIPOCTa — IIPOJABEL CHavYaja HCKYCCTBEHHO 3aBHIIAET LIEHY, 4 3aTEM OILyCKaeT
J10 OOBIYHOIO YPOBHS HITH 9yTh HHKE, 4TO K HA3BIBaeT CKuIKoi Ha ToBap. 1o BbI-
CKa3bIBAHMM MIPOZABLIOB, ckuaka Ha 10-15% ne upusnexaer mokynarens. C apy-
TOf CTOPOHEI, PEANBEHO GONBINYIO CKHAKY IPONABEIl B COCTOSIHWHU YCTAHOBMTE Ha
MOBPEKACHHBIN, YTPATUBOIMI TOBApPHBIH BUX WM 3a€)XKABIIMICA Ha CKIAJLE B
S€AMHHYHBIX SK3eMIDIIpaxX TOBAp, MPOAYKTEl MATAHUS C UCTEKIIMM CPOKOM I'OJHO-
cti. Hepenko niokynareneil npuBiekaoT O0HYCHBIMH IPOrpaMMaMH, IIPH IIOMOINH
KOTOPBIX B OyXyIIeM MOXHO IIPHOOPECTH TOBAp B NAHHOH TOPTOBOH TOYKE JEIIEB-
nie. 10 paccuuTaHo Ha TO, 4To u3 100 denoBek, NIPHHABIIMX Y4acTHE B aKIUH, B
KOHEYHOM HMTOre HaKOIUICHHBIMH OOHycaMu Bocmons3yrotcs menee 50. Bocmous-
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30BaThCs OOHYCAMH MOXHO [aieKO HE BCEerja: CyHniecTBYeT NIEPCUCHbH TOBAPOB,
YCAOBHS OIUIATHI M IPYFHE YCIIOBHUSA, pEryJHpYyeMBle HpaBuiaMu akuuu. g mo-
KyllaTens CYILCCTRYET ABA BAPHAHTA JCHCTBUMIN: MuO0 BHEMATCIBHO YHTATEH YCIO~
BUSI aKI[MM U IUIAHUPOBATH MCIIOJB30BaHME OOHyca cpasy IpH IMOKyIKe, 1100 He
o0pairath Ha HEr0 RHUMAHME.

PexnaMusie 00pamicHus TakKe rpemar HermonHotoi nadopmanny. Ha npume-
PE COTOBBIX OIEPATOPOBR MOXKHO MPUBECTH Clefyiomee obpamenye: «llomomaums
cdeT — MONyuuh Mecar GecnnaTHeIX pa3roBopos». Ha camoMm nene abGoOHEHT TIO-
IydaeT OIpejeJcHHOE KONHYECTBO HeTapuduuupyembrx MuayT. Korna onm kon-
9a10TCs1, a0OHCHT HAUMHACT MJIATUTH W MOKET HATOBOPUTE eule GOMbIIe, YeM IIpu
00B14HOM HCHONB30BaHUN TenedoHa. Ha 310 pexnamuast akuus u paccuurana. He-
00XOAMMO 3HATh, KAK ¥ B CUTyalluu ¢ OOHycamH, BCC YCIOBHS aKIMH, B KOTOPOH
BEI y9acTByeTe.

B upemeinymeM ciyudae HEMONHOTY MHGOPMAIMKM MOXHO KOMIICHCHPOBATH
CaMOCTOSITENEHBIM €€ TIOHMCKOM. CyIIecTBYIOT METOIBI NPUBICYCHUSA MOKyIaTe-
Aeid, KOTa IPOBEPUTE PEKIIaMHOE MPEATIOKCHUS IPAKTHICCKH HET BO3MOXKHOCTH.
Hampumep, pacceutaercst SMS win pexitlamMHas raszera, B KOTOPOH 3asBISeTCs K
Ipojiake OYeHL neweBsld Torap. [lo mpuxony B Marasus ero He OKa3wIBacTcs, HO,
0 YBEPEHHUAM IpoAaBla, «OyKBalbHO MUHYTY Ha3aa» OH 3aKOHYMICA. Bam mpen-
JTarar0T B3aMEH APYTOH, KaK MpaBUIo, B IRA pa3a mopoxe. JlokasaTs 10, UTO 3asB-
JEHHBIX 110 HU3KHM 1[€HaM TOBapORB He ObLI0 BOOOHIE H BCe HTO OBLIO JIMIL 0OMa-
HOM, BPSI JIA yHactcs. B3anMOOTHOIICHHS 3apyOCKHBIX IOTpeduTeNei i npoaas-
UOB JIABHO YXKC MHHOBQJIM DTy CTaJMIO: NO E€BPOIEHCKOMY 3aKOHOAATENLCTBY
¢upMa-ponaBen B CIyJae, €ClNH aKUOHHEIM TOBAP 3aKOHYMIICS, HOJDKHA OIMyOnu-
KOBaTh ONpoBepKenye (0ObABICHUE, AOCTYIIHOS MOTPeOUTENIM 1 coodLiaromee o
IpoJiaXke BCEro aKIMOHHOTO TOBapa). PoCCHMICKUM NOTPEOUTENIM CaMUM HYKHO
OBITH BHIMATENLHES, BOSMOXKHO, CTOUT MO3BOHHUTE B TOPrOBYIO TOUKY, YIOCTOBC-
pHTCH, YTO TOBAP €CTh B HAJIMYMH, U HOMPOCUTH 38PE3CPBHPOBATH OJHY €0 CIH-
HUILY.

H mocienHee H3I0XKEHHOS B JAHHOM TeKeTe (HO He HOCHEIHEe, IPUILyMaHHOe
HM3BOPOTIMBBEIMU [IPOJABUAMM) HEUPHATHOE Ui rotpedurens wuzo0pereHue —
SMS-peknama. SMS feleBsl OTHOCHTENBHO JPYTUX BHIOB PEKIIAMBL, TapaHTHPO-
BAaHHO MPUBJCKAIOT BHAMAHUE MIOTCHIHANBHEIX KITHEHTOB. Kak mpaBuito, pacchur-
Ka TpOM3BOAKTCH 0€3 BemoMa OrepaTopa COTOBOM CBS3M OTIEIBHON rPyIIIOi Xa-
kepoB (ciamepamu). COTOBBIE OIEPATOPHI C 3aMA3BIBAHHEM PEAarHpyIOT Ha HHHAO-
Ballfil ciaMepoB. 32 pyOexxoM 3a moioOHwIe paccruiku mrpadyior — B 2009 r. as-
crpaimiickas KommccHs N0 KOMMYHHKAaUsaM U Mejua omrpadosaia PR-
arentciBo Tongue, cotosoro oneparopa Vodafone Hutchison Australia u moGusis-
Horo omeparopa Big Mobile, komnanmu xe Coca-Cola ObIO BRIHECEHO Mpeny-
npexuerne 3a SMS-paccoiiku [8]. B Poccun xe Breicnmil apOutpaxuslii cyli He
NMpHU3HAT He3akoHHBIMM SMS-pacceuikd [9]. Takum obpazoM, camu moTpeOUTEIH
JOMKHEL 3a00TUTECH O cBOCH mHGOpManuonHONH OezomacHOcTH. Bo-mepBuX, HE
CTOHT OCTaBJISITh CBOMX TelNeQOHOB B aHKeTax (upM. Bo-BTOpHIX, MONB3YICH CO-
UUATBHOM CETHI0, TOTPEONTENN OCTABIAIOT U HOMEPA MOOWILHBIX, B HOCTATOUHO
obmmpHele ceeaeHus 0 cebe. B-Tpersnx, HeodxoauMo akTuBHO 60poThes ¢ SMS-
cTiaMoM: 3BOHHUTH B call-eHTp oneparopa W HaCTaHBaTh HA OTKIHOUEHHMH PACCHUI-
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KM, 3BOHUTH 10 TeledoHaM, ykazaHHbIM B SMS, u TpeGoBaTh HCKITIOYCHIA U3 6235l
PACCHUTKA.

Bcee BBIIEU3M0KEHHBIC METOABl K CXEMBI 00MaHa OCHOBAHbI HA TOM, 4TO MO-
TpeOHTENb HE UMCEET BO3MOKHOCTH H3Y4aTh NOCKOHAILHO BCE OTHOCALIHECH K HO-
KyTIKe IIPOAYKTa MOMEHTHI: Y HEro OTpaHHYeHO BHUMAaHHe, KOTHUTHMBHEIC CII0C00-
HOCTH, BpeM4 Ha IPUHATHE PEIICHYS, eCTh JKENAHHe OCYILECTBUTh ITOKYNKY C JIer-
KOCTBIO. B CBOMX peKJIaMHBIX 00palIeHMsIX MPOAABULI KOHKYPHPYIOT IIPEXK/E BCe-
ro 3a BHHMaHue notpeburens. Y TyT B ouepeiHO# pa3 BCTYHaeT B HIPY STUYECKUH
acreKT NpobieMsr — YENOBEK €aM HMEET IpaBO ONpeNeNiTh, HA 4YTO O0paIaTh
BHUMaHME, HA YTO HET, a HA30WIMBAs PeKiaMa BeleT K TOMY, YTO NIPOAABLbI BO-
DYIOT Y 4€I0BEKa BO3ZMOXKHOCTh CAMOCTOATENRHO IIEIICIIONaraTs.

Bo Bcex cxemax sBHOrO WIIM HESBHOTO oOMmana (upMel BemyT cels Tak, Kak
Oynro moTpebuTenu He 3aMedaroT MX MEIKOro KyjabHudecTBa. B OoibuOmHCTBE
VIOMSIHYTBIX BBIILIE CIIy4aeB JJIS ONHCAHMS CHTYAIH JIydlIC MOAXOAUT TEPMHH
«HEYECTHOE MOBENCHUE, YTO CKOPEE YBOAHUT CIOP B INIOCKOCTh MPHHSATHIX B 00-
[IeCTBE HOPM MOPAIY 1 HaUISKAIEero/HeHa(Ie)KaIlero 10BeICHHs B KOHKPETHON
CUTyalyH, KOTJa MPOHCXOJUT HECOBIIACHUE MPeCTABIEHMI MOTPEOUTEI U IPo-
JAaBla. A 9TO yXe CIHIIKOM CMyTHas 001acTh sl HOPMATHBHOTO PEryIHPOBaHHA:
cllydaeTcs TaK, YTO YEJOBEeK caM Ha paboueM mecTe 0OMaHBiBaeT LIOKYIaTels, KO-
rl1a ke B Hepabouee BpeMs Iolyydaer, Hanpumep, SMS pekiiaMHoro xapakrepa, To
TPOMKO BO3MYyIIAETCs.

BhIXooM K3 CO3[aBINEHCA CHTyal{y SBIAIOTCA NHYHBIE OTHOMICHUA MEXKLY
bupmMoli 1 ee KIHEHTaMH U JOJITOCPOYHAs OPHEHTAUUs Ou3Heca, HO MBI OTAAEM
cebe 0T4YET B TOM, YTO B COBPEMEHHOM JMHAMHUYHOM MHPE 3TO NPEUIOKEHHE —
yronus. JInuHBIE OTHOIICHHMS NMPEBPANIAIOTCS B TIPSIMBIE MPOAAXKH, NONCOCPOUHAR
OpHCHTAIMA ~ B JACKJIApPUpyeMble U1 ayTCaliepoB, HO HE HCIONHACMBIC CTpATeE-
rad. A 3uaunr, Bce OyHeT MEHATECA He B 1OJb3y norpedurens. He cTronT HauBHO
OXHIATh, YTO KOTHa-HUOyAp B Poccum, «kak BO BCeX Pa3sBHTHIX CTPAHAX», BAPYF
TIOSIBITCS UECTHHIC B3aMMOBHITOIHEIE OTHONICHHMA MEXIY NPOJAABLAMHI ¥ MOKyHa-
texasmu. B xone npoweamero B 2009-2010 rr. kpu3uca y>ke NpOSBUIICS HErATHUB-
HBIH O0TGOp: NPUMEHsIBIIME OOMAaHHBIE CXeMBl (PUPMBI BELKUIIN, 4 TO M BEIMIPAJIA B
KPHU3UCHOH cMyTe. MOXKHO HPEATIONOKHTE, 9T0 CIOXUBIIRICA OOIHI Xapakrep
B33MMOOTHOLIEHNH COXPAHUTCS Ha POCCHUCKOM ITOTPEONTENECKOM PHIHKE H B Oy-

IyIIeM.
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