Rating-plan of mastering discipline during semester

Discipline Means and methods of quality management Number of weeks 16
Institute Institute of Non-Destructive Testing Number of credits 4
Department Department of Physical Methods of Non-Destructive Testing Lectures, hour 8
Semester 3 Practical classes, hour 40
Group 1I'M50 Laboratory works, hour. -
Teacher Plotnikova Inna Vasilyevna Total class work, hour 48
Self-study work, hour 80
Total, hour 128
Rating-plan of mastering discipline during semester
Current testing
. : . . Total
Theoretical material Practical activity
(%3]
¥ Testin Names
= : 9| points | of labor- | _ . : : :
Lecture topics materi- * ator Points Names of practical works Points | Points
als.* y*
works
Qual |ty and CompetitiveneSS. Essay 2 KauecTtBOo Kak COCTABJIAKOIINN DJICMCHT KOH- 5 7
KypEHTOCIIOCOOHOCTH.
Metho_ds of quality management. Types Sum- 2 Evaluation of competitiveness. S) 7
of testing. mary
Instruments and technologies of quality sum- Classification methods of quality manage-
mangement 2 ment. 5 7
mary
Personnel motivation and consumers sat-
isfactionynoBnerBopenue norpeduTenei i;i?gﬂ- 2 New methods of quality management. 5 7
Total assessment of academic progress (assessment) Ne 1 28




Development technology of quality function.

9-10 Matrix diagram 8
13- Affinity diagram. Connections diagram. 8
14 Tree-like diagram.

Personnel motivation as an instrument of

quality management.
15- Orientation policy for client. Product value 8
16 for consumer.

Consumer satisfaction. Satisfaction index for

consumer.

Information analysis methods for consumer.

17- Compiling and analysis of Kano questioner. 8

18 Development of satisfaction achievement
rules for consumer companies.
Total assessment of academic progress (assessment) Ne 2 32
Final current assessment 60
Credit 40
TOTAL 100




